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Puchong	
  Hartamas	
  Resident	
  Association	
  
No.	
  30	
  Jalan	
  PH2/1,	
  Taman	
  Puchong	
  Hartamas	
  

47100	
  Puchong,	
  Selangor	
  Darul	
  Ehsan	
  
	
  

To	
   All	
  Taman	
  Puchong	
  Hartamas	
  Residents	
  
From	
   Puchong	
  Hartamas	
  Residents	
  Association	
  (PHRA)	
  
Date	
   20th	
  October	
  2009	
  
Subject	
   Handover	
  of	
  Security	
  Services	
  Management	
  From	
  Fivestar	
  Development	
  Sdn	
  

Bhd	
  (FDSB)	
  to	
  the	
  PHRA	
  
	
  
Dear	
  All,	
  
	
  
The	
  Committee	
  of	
  your	
  PHRA	
  takes	
  this	
  opportunity	
  to	
  record	
  its	
  thanks	
  to	
  ALL	
  residents	
  
for	
  the	
  patience	
  and	
  understanding	
  as	
  we	
  engaged	
  both	
  FDSB	
  and	
  the	
  Majlis	
  
Perbandaraan	
  Subang	
  Jaya	
  (MPSJ)	
  to	
  resolve	
  issues	
  related	
  to	
  the	
  security	
  services	
  
management	
  and	
  our	
  controversial	
  guard-­‐house.	
  
	
  
Since	
  this	
  Committee	
  was	
  elected	
  to	
  office	
  in	
  the	
  7th	
  March	
  2009	
  AGM,	
  it	
  has	
  wasted	
  no	
  
time	
  in	
  focusing	
  its	
  efforts	
  almost	
  entirely	
  on	
  bringing	
  the	
  abovementioned	
  issues	
  to	
  an	
  
expedient	
  conclusion.	
  We	
  have	
  been	
  fortunate	
  to	
  have	
  inherited	
  a	
  strong	
  foundation	
  
built	
  on	
  the	
  toil	
  and	
  sacrifices	
  of	
  our	
  predecessors.	
  Special	
  appreciation	
  goes	
  to	
  past	
  
PHRA	
  Chairman,	
  Mr.	
  Charles	
  Vander	
  Slott	
  and	
  past	
  Hon	
  Secretary,	
  Mr.	
  Andrew	
  Wan	
  and	
  
current	
  Hon	
  Secretary,	
  Mr.	
  Yap	
  Boon	
  Huan	
  for	
  their	
  continued	
  inputs.	
  
	
  
There	
  have	
  been	
  many	
  milestones	
  in	
  the	
  last	
  7	
  months	
  and	
  it	
  is	
  now	
  timely	
  and	
  
appropriate	
  to	
  report	
  on	
  the	
  status	
  quo.	
  We	
  apologize	
  for	
  the	
  requisite	
  lengthiness	
  of	
  
this	
  report	
  as	
  it	
  is	
  deemed	
  crucial	
  that	
  ALL	
  Residents	
  are	
  fully	
  updated.	
  
	
  

A. Primary	
  Focus	
  and	
  Secondary	
  Objectives	
  of	
  this	
  
PHRA	
  Committee	
  
	
  

1. To	
  Take-­‐over	
  Management	
  of	
  Security	
  Services	
  form	
  FDSB	
  
in	
  an	
  appropriate	
  manner	
  and	
  guard	
  house	
  issues	
  
	
  

2. To	
  lay	
  the	
  groundwork	
  for	
  wider	
  roles	
  by	
  PHRA	
  towards	
  
making	
  Puchong	
  Hartamas	
  an	
  optimum	
  place	
  to	
  live	
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1. TAKING	
  OVER	
  MANAGEMENT	
  OF	
  SECURITY	
  SERVICES	
  AND	
  THE	
  GUARD-­‐HOUSE	
  

ISSUES	
  
	
  
1.1. Security	
  Priorities	
  of	
  PHRA	
  

	
  
• Safety	
  and	
  security	
  of	
  residents	
  
• Maximized	
  monthly	
  collection	
  of	
  dues	
  
• Ideally	
  located	
  guard	
  house	
  

	
  
1.2. Some	
  Background	
  Information	
  

	
  
1.2.1. Gated/Guarded	
  Communities:	
  There	
  are	
  no	
  “gated”	
  residential	
  

communities	
  in	
  Selangor	
  with	
  the	
  exception	
  of	
  maybe	
  Sierramas	
  in	
  
Sungai	
  Buluh.	
  	
  
	
  
There	
  are	
  “guarded”	
  residential	
  communities	
  in	
  Selangor	
  but	
  all	
  do	
  not	
  
meet	
  the	
  2007	
  Selangor	
  Guidelines	
  for	
  Gated/Guarded	
  Communities	
  
(ENCLOSURE	
  16);	
  at	
  best,	
  approval	
  is	
  provisional	
  in	
  consideration	
  of	
  the	
  
increased	
  crime	
  rate.	
  	
  

	
  
1.2.2. What	
  About	
  Puchong	
  Hartamas?	
  When	
  the	
  project	
  was	
  started	
  before	
  

2004,	
  there	
  were	
  not	
  even	
  any	
  guidelines	
  governing	
  gated/guarded	
  
residential	
  communities.	
  Indeed	
  for	
  high-­‐rise	
  strata	
  titled	
  properties	
  the	
  
Strata-­‐Title	
  Act	
  only	
  came	
  into	
  being	
  in	
  2007.	
  The	
  law	
  is	
  very	
  clear	
  for	
  
strata-­‐titled	
  properties	
  as	
  basic	
  amenities	
  tend	
  to	
  be	
  on	
  account	
  of	
  the	
  
owners	
  through	
  the	
  respective	
  Joint	
  Management	
  Bodies.	
  
	
  	
  
However,	
  for	
  residential	
  properties,	
  it	
  is	
  a	
  different	
  ballgame.	
  The	
  local	
  
councils	
  are	
  responsible	
  for	
  amenities	
  (roads,	
  garbage,	
  landscaping,	
  etc)	
  
once	
  the	
  developer	
  hands	
  over	
  the	
  “common	
  area”	
  to	
  the	
  former	
  after	
  
individual	
  titles	
  are	
  issues.	
  Yet,	
  local	
  councils	
  were	
  issuing	
  out	
  provisional	
  
approvals	
  and	
  developers	
  jumped	
  on	
  the	
  gated/guarded	
  community	
  
bandwagon	
  and	
  built	
  and	
  built;	
  FDSB	
  was	
  no	
  different.	
  
	
  
In	
  the	
  case	
  of	
  Puchong	
  Hartamas,	
  we	
  are	
  not	
  a	
  bona	
  fide	
  guarded	
  let	
  
alone	
  gated	
  community!	
  So	
  long	
  as	
  there	
  are	
  no	
  major	
  altercations,	
  the	
  
authorities	
  will	
  probably	
  “close	
  an	
  eye”.	
  If	
  truth	
  be	
  told,	
  even	
  the	
  
perimeter	
  wall	
  has	
  not	
  received	
  approval	
  by	
  the	
  land	
  office	
  but	
  the	
  
building	
  plans	
  have	
  seemingly	
  been	
  approved!	
  	
  

	
  
1.2.3. What	
  Then	
  Is	
  Our	
  Guard	
  House	
  Beef	
  With	
  FDSB	
  All	
  About?	
  Actually,	
  it	
  is	
  

NOT	
  strictly	
  about	
  whether	
  the	
  guard	
  house	
  in	
  approved	
  or	
  not	
  i.e.	
  legal	
  
or	
  not?	
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It	
  IS	
  about	
  the	
  fact	
  that	
  it	
  is	
  located	
  in	
  a	
  hazardous	
  location	
  and	
  also	
  
poses	
  problems	
  for	
  traffic.	
  	
  
	
  
By	
  extension,	
  it	
  IS	
  about	
  which	
  party	
  is	
  to	
  bear	
  responsibility	
  for	
  public	
  
liability.	
  
	
  
It	
  IS	
  about	
  what	
  the	
  authorities	
  will	
  do	
  about	
  it	
  and	
  demolition	
  is	
  
inevitable.	
  The	
  PHRA	
  has	
  succeeded	
  in	
  presenting	
  its	
  case	
  and	
  re-­‐location	
  
to	
  an	
  already	
  identified	
  MPSJ	
  approved	
  site	
  has	
  to	
  be,	
  unless	
  Residents	
  
elect	
  to	
  do	
  away	
  with	
  the	
  guard-­‐house	
  altogether!	
  The	
  main	
  grouse	
  the	
  
PHRA	
  has	
  with	
  FDSB	
  about	
  the	
  guard	
  house	
  is	
  mainly	
  about	
  which	
  party	
  
to	
  apply	
  for	
  TOL	
  status	
  and	
  who	
  to	
  bear	
  the	
  cost	
  of	
  demolition	
  and	
  re-­‐
location.	
  
	
  

1.2.4. Why	
  Is	
  There	
  A	
  Pending	
  Civil	
  Suit	
  Against	
  Charles	
  Vander	
  Slott	
  By	
  FDSB?	
  
FDSB	
  sued	
  Charles	
  for	
  defamation	
  and	
  alleged	
  that	
  Charles	
  spread	
  
untruths	
  about	
  FDSB	
  in	
  anonymous	
  flyer	
  and	
  in	
  the	
  press.	
  Charles	
  was	
  
taking	
  up	
  issues	
  of	
  non-­‐delivery	
  with	
  FDSB	
  at	
  the	
  time	
  and	
  the	
  guard	
  
house	
  status	
  was	
  also	
  a	
  bone	
  of	
  contention.	
  FDSB’s	
  case	
  against	
  Charles	
  
appears	
  flimsy	
  at	
  best	
  but	
  it	
  does	
  give	
  FDSB	
  a	
  readymade	
  excuse	
  to	
  avoid	
  
all	
  matters	
  pertaining	
  to	
  the	
  guard-­‐house	
  especially;	
  I	
  believe	
  the	
  word	
  is	
  
sub	
  judice.	
  This	
  is	
  the	
  greatest	
  hindrance	
  to	
  the	
  PHRA	
  when	
  it	
  comes	
  to	
  
trying	
  to	
  get	
  concessions	
  from	
  FDSB	
  on	
  the	
  guard-­‐house!	
  
	
  
It	
  is	
  now	
  obvious	
  that	
  FDSB	
  will	
  also	
  not	
  apply	
  for	
  TOL	
  status	
  for	
  the	
  
alternative	
  guard	
  house	
  site	
  and	
  PHRA	
  will	
  have	
  to	
  do	
  it.	
  Even	
  pledging	
  
contributions	
  towards	
  the	
  new	
  guard	
  house	
  may	
  be	
  deemed	
  
compromising	
  the	
  FDSB	
  case.	
  	
  
	
  
It	
  is	
  probably	
  in	
  the	
  best	
  interest	
  of	
  Puchong	
  Hartamas	
  if	
  both	
  parties,	
  
FDSB	
  and	
  Charles	
  come	
  to	
  terms	
  and	
  settle	
  this	
  conflict.	
  

	
  
1.3. What	
  is	
  the	
  Supplementary	
  Agreement?	
  

	
  
1.3.1. This	
  agreement	
  is	
  supplementary	
  to	
  the	
  S&P	
  and	
  governs	
  the	
  provision	
  of	
  

security	
  services	
  to	
  and	
  monthly	
  contributions	
  from	
  residents.	
  	
  
	
  

1.3.2. Taking	
  over	
  the	
  management	
  of	
  security	
  services	
  has	
  been	
  the	
  foregone	
  
conclusion	
  of	
  Puchong	
  Hartamas	
  residents	
  and	
  this	
  is	
  specifically	
  
provided	
  for	
  in	
  the	
  Supplementary	
  Agreement	
  (ENCLOSURE	
  15)	
  signed	
  
between	
  original	
  purchasers	
  and	
  FDSB.	
  This	
  agreement	
  is	
  binding	
  on	
  the	
  
successors	
  in	
  title	
  and	
  would	
  be	
  the	
  source	
  of	
  authority	
  that	
  enables	
  
PHRA	
  to	
  continue	
  from	
  where	
  FDSB	
  has	
  left	
  off.	
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1.3.3. A	
  proper	
  hand	
  over	
  from	
  FDSB	
  to	
  PHRA	
  necessitates	
  the	
  proper	
  
subrogation	
  of	
  authority	
  via	
  an	
  assignment	
  failing	
  which	
  the	
  PHRA	
  would	
  
have	
  to	
  make	
  owners	
  sign	
  a	
  new	
  collective	
  agreement.	
  The	
  latter	
  though	
  
not	
  impossible	
  is	
  tedious	
  at	
  best.	
  	
  

	
  
1.3.4. FDSB	
  has	
  agreed	
  to	
  formally	
  assign	
  the	
  rights	
  under	
  the	
  Supplementary	
  

Agreement	
  to	
  the	
  PHRA.	
  
	
  

1.4. What	
  exactly	
  is	
  it	
  about	
  the	
  guard-­‐house	
  between	
  MPSJ	
  and	
  FDSB?	
  
	
  
1.4.1. The	
  main	
  issue	
  about	
  the	
  guard	
  house	
  is	
  its	
  location;	
  it	
  is	
  deemed	
  to	
  be	
  

hazardous	
  to	
  traffic	
  and	
  therefore	
  is	
  exposed	
  to	
  risk	
  of	
  third	
  party	
  liability	
  
claims.	
  It	
  is	
  located	
  almost	
  exactly	
  at	
  the	
  side	
  of	
  the	
  main	
  road	
  and	
  exiting	
  
vehicles	
  tend	
  to	
  make	
  illegal	
  right	
  turns.	
  
	
  

1.4.2. FDSB	
  claims	
  to	
  have	
  handed	
  over	
  the	
  access	
  road	
  to	
  MPSJ	
  and	
  with	
  it	
  the	
  
responsibility	
  for	
  the	
  guard	
  house	
  on	
  it.	
  
	
  

1.4.3. It	
  has	
  become	
  apparent	
  that	
  the	
  ongoing	
  tussle	
  between	
  MPSJ	
  and	
  FDSB	
  
regarding	
  the	
  guard	
  house	
  will	
  eventually	
  result	
  in	
  a	
  demolition	
  order	
  
being	
  issued.	
  This	
  may	
  not	
  be	
  too	
  far	
  off.	
  
	
  

1.4.4. As	
  of	
  its	
  latest	
  letter	
  to	
  FDSB,	
  MPSJ	
  still	
  holds	
  FDSB	
  liable	
  for	
  third	
  party	
  
liability.	
  Mere	
  handing	
  over	
  management	
  of	
  security	
  services	
  does	
  not	
  
absolve	
  FDSB	
  from	
  liability	
  exposure.	
  

	
  
1.5. What	
  is	
  the	
  status	
  of	
  the	
  accounts	
  over	
  the	
  years?	
  

	
  
1.5.1. FDSB	
  has	
  submitted	
  the	
  audited	
  accounts	
  from	
  inception	
  (29th	
  June	
  2004)	
  

till	
  31st	
  December	
  2008	
  to	
  PHRA.	
  
	
  

1.5.2. While	
  the	
  P&L	
  shows	
  profit,	
  the	
  poor	
  collections	
  have	
  resulted	
  in	
  a	
  
debtor	
  list	
  of	
  about	
  RM198,	
  000	
  as	
  at	
  30th	
  September	
  2009.	
  PHRA	
  will	
  
assist	
  FDSB	
  to	
  collect	
  arrears	
  even	
  after	
  the	
  handover	
  date	
  because	
  a	
  
sizeable	
  portion	
  belongs	
  to	
  the	
  PHRA/Residents	
  
	
  

1.5.3. Currently,	
  and	
  since	
  the	
  last	
  few	
  months	
  there	
  is	
  insufficient	
  monthly	
  
collections	
  to	
  offset	
  obligations	
  to	
  the	
  guards	
  company	
  
	
  

1.5.4. PHRA	
  has	
  stated	
  its	
  stand	
  to	
  FDSB	
  and	
  its	
  MD,	
  Raymond	
  Tan	
  has	
  agreed	
  
to	
  adopt	
  PHRA	
  proposed	
  way	
  forward.	
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1.6. What	
  would	
  PHRA	
  consider	
  to	
  be	
  a	
  successful	
  handover?	
  	
  
	
  
1.6.1. FDSB	
  subrogates	
  its	
  authority	
  in	
  the	
  Supplementary	
  Agreement	
  to	
  PHRA	
  

by	
  assignment	
  through	
  proper	
  legal	
  instrument.	
  FDSB	
  agrees	
  that	
  PHRA	
  
Vice	
  Chairman,	
  Mr	
  Ramesh	
  obtain	
  the	
  draft	
  contract.	
  
	
  

1.6.2. Treatment	
  of	
  certain	
  items	
  in	
  the	
  accounts	
  to	
  be	
  as	
  follows:	
  	
  
• Legal	
  fees	
  to	
  be	
  charged	
  to	
  respective	
  defaulting	
  Resident	
  
• Deposits	
  to	
  be	
  contra	
  off	
  against	
  outstanding	
  balances	
  at	
  31st	
  October.	
  	
  
• New	
  deposits	
  collected	
  by	
  PHRA	
  after	
  1st	
  November	
  
• Balances	
  before	
  31st	
  October	
  to	
  be	
  jointly	
  collected	
  by	
  FDSB	
  and	
  PHRA	
  	
  

and	
  banked	
  into	
  a	
  escrow	
  account	
  before	
  agreed	
  split	
  
• Requested	
  goodwill	
  discount	
  can	
  still	
  be	
  paid	
  as	
  a	
  silent	
  contribution	
  	
  

towards	
  the	
  Guard	
  house	
  re-­‐location	
  fund.	
  
• FDSB	
  has	
  basically	
  agreed	
  through	
  MD	
  Raymond	
  that	
  the	
  above	
  be	
  done.	
  

	
  
1.6.3. PHRA	
  applies	
  for	
  TOL	
  approval	
  for	
  new	
  guard	
  house	
  site	
  

	
  
1.6.4. Guards	
  company	
  to	
  be	
  based	
  on	
  higher	
  SLA	
  and	
  improved	
  SOP	
  

	
  
1.7. Chronology	
  and	
  Milestones	
  

	
  
No.	
   Date	
   Event	
   Remarks	
  
1	
   07/03/09	
   PHRA	
  Annual	
  General	
  

Meeting	
  
Elected	
  current	
  office	
  bearers	
  

	
   	
   	
   	
  
2	
   09/03/09	
   First	
  meeting	
  of	
  the	
  new	
  

committee	
  
The	
  committee	
  went	
  straight	
  to	
  work	
  and	
  resolved	
  
to	
  engage	
  FDSD	
  directly	
  on	
  all	
  relevant	
  issues.	
  The	
  
result	
  of	
  this	
  meeting	
  was	
  this	
  letter	
  (ENCLOSURE	
  1)	
  

	
   	
   	
   	
  
3	
   10/03/09	
   PHRA	
  delegation	
  to	
  meet	
  

FDSB	
  
Fact	
  finding	
  mission	
  and	
  preliminary	
  engagement.	
  
Please	
  refer	
  to	
  ENCLOSURE	
  2	
  

	
   	
   	
   	
  
4	
   23/03/09	
   Dialogue	
  Session	
  between	
  

Residents	
  and	
  FDSB	
  
This	
  dialogue	
  session	
  was	
  moved	
  by	
  the	
  Committee	
  
to	
  have	
  Residents	
  direct	
  their	
  queries	
  at	
  FDSB	
  and	
  
to	
  show	
  FDSB	
  the	
  genuine	
  concerns	
  of	
  Residents.	
  
FDSB	
  requested	
  two	
  months	
  (May	
  2009)	
  to	
  prepare	
  
the	
  audited	
  accounts	
  and	
  maintain	
  the	
  security	
  
services	
  until	
  such	
  time.	
  The	
  PHRA	
  Chairman’s	
  notes	
  
are	
  in	
  ENCLOSURE	
  3	
  and	
  video	
  of	
  the	
  entire	
  even	
  is	
  
available	
  online	
  at:	
  
	
  
Part	
  1	
  	
  =	
  
http://www.youtube.com/watch?v=pZhsFPMAXjQ	
  
	
  
Part	
  2	
  	
  =	
  
http://www.youtube.com/watch?v=ikEpvr_MO7k	
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Part	
  3	
  	
  =	
  http://www.youtube.com/watch?v=Jy-­‐
4Odae7bc	
  
	
  
Part	
  4	
  	
  =	
  
http://www.youtube.com/watch?v=X5WMCXPeLRI	
  
	
  
Part	
  5	
  	
  =	
  
http://www.youtube.com/watch?v=UqSl5Z2lpFU	
  
	
  
Part	
  6	
  	
  =	
  
http://www.youtube.com/watch?v=ziBTyw8NLUo	
  
	
  
Part	
  7	
  	
  =	
  
http://www.youtube.com/watch?v=aAusATHsO1M	
  

	
   	
   	
   	
  
	
   28/03/09	
   Meeting	
  with	
  Mr.	
  Chang	
  Kim	
  

Loong,	
  the	
  Secretary	
  General	
  
of	
  the	
  House	
  Buyers	
  
Association	
  (HBA)	
  and	
  MPSJ	
  
Councilor	
  in	
  the	
  influential	
  
MPSJ	
  One-­‐Stop-­‐Center	
  

Mr.	
  Chang	
  is	
  a	
  strong	
  advocate	
  for	
  marginalized	
  and	
  
victimized	
  house	
  buyers	
  by	
  virtue	
  of	
  the	
  HBA	
  and	
  
has	
  requisite	
  clout	
  as	
  MPSJ	
  OSC	
  member.	
  He	
  is	
  
instrumental	
  in	
  assisting	
  the	
  PHRA	
  obtain	
  official	
  
stand	
  and	
  commitment	
  on	
  our	
  guard-­‐house	
  
location.	
  	
  
	
  
He	
  assisted	
  in	
  getting	
  MPSJ	
  relevant	
  department	
  
heads	
  to	
  do	
  a	
  site	
  survey	
  on	
  the	
  guard-­‐house	
  
location.	
  

	
   	
   	
   	
  
	
   20/04/09	
   MPSJ	
  site	
  survey	
  of	
  guard	
  

house	
  location	
  and	
  possible	
  
relocation	
  sites	
  in	
  
conjunction	
  with	
  PHRA	
  and	
  
FDSB	
  

PHRA	
  did	
  not	
  wait	
  for	
  FDSB	
  to	
  come	
  out	
  with	
  the	
  
audited	
  accounts	
  and	
  proceeded	
  to	
  engage	
  MPSJ	
  on	
  
the	
  guard-­‐house	
  location.	
  Upon	
  the	
  survey,	
  MPSJ	
  
committed	
  to	
  convene	
  a	
  dialogue	
  session	
  at	
  MPSJ	
  
to	
  decide	
  seek	
  final	
  resolution	
  to	
  the	
  unsuitability	
  of	
  
the	
  current	
  location.	
  FDSB	
  was	
  represented	
  at	
  the	
  
site	
  visit	
  and	
  was	
  directed	
  by	
  MPSJ	
  to	
  institute	
  
immediate	
  interim	
  safety	
  measures:	
  

1. Proper	
  safety	
  mirrors	
  
2. Yellow	
  box	
  
3. Extended	
  temporary	
  cylindrical	
  road	
  

dividers	
  	
  
4. Put	
  up	
  “No-­‐right-­‐turn”	
  signs	
  

	
   	
   	
   	
  
5	
   21/05/09	
   MPSJ	
  sponsored	
  dialogue	
  

session	
  attended	
  by	
  relevant	
  
MPSJ	
  department	
  heads,	
  
FDSB	
  and	
  PHRA	
  

PHRA	
  presented	
  power-­‐point	
  slides	
  on	
  its	
  stand	
  on	
  
the	
  guard-­‐house	
  location	
  (PHRA	
  Power-­‐point	
  
Presentation	
  can	
  be	
  viewed	
  at	
  ENCLOSURE	
  18)	
  and	
  
MPSJ	
  presented	
  deemed	
  the	
  location	
  of	
  the	
  guard-­‐
house	
  hazardous	
  and	
  recommended	
  a	
  re-­‐location	
  to	
  
its	
  proposed	
  site.	
  FDSB	
  was	
  ordered	
  to	
  institute	
  the	
  
interim	
  safety	
  measures	
  above.	
  

	
   	
   	
   	
  
6	
   10/06/09	
   Vehicle	
  accident	
  at	
  the	
  guard-­‐

house	
  
A	
  drunken	
  Nigerian	
  tenant	
  crashed	
  his	
  car	
  into	
  the	
  
guard-­‐house	
  destroying	
  the	
  entry	
  auto-­‐gate.	
  A	
  
guard	
  escaped	
  serious	
  injury	
  by	
  jumping	
  away	
  in	
  
time.	
  PHRA	
  notified	
  MPSJ.	
  Please	
  refer	
  to	
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ENCLOSURE	
  4.	
  The	
  temporary	
  manual	
  entry	
  bar	
  
broke	
  after	
  a	
  couple	
  of	
  days	
  due	
  to	
  disuse.	
  	
  	
  

	
   	
   	
   	
  
7	
   06/07/09	
   FDSB	
  presented	
  their	
  audited	
  

security	
  services	
  	
  accounts	
  
The	
  FDSB	
  Accounts	
  IS	
  in	
  ENCLOSURE	
  5.	
  

	
   	
   	
   	
  
8	
   16/07/09	
   PHRA	
  Committee	
  met	
  to	
  

discuss	
  the	
  FDSB	
  account	
  
which	
  was	
  deemed	
  unfair.	
  	
  

Also	
  discussed	
  were	
  future	
  plans	
  for	
  our	
  Puchong	
  
Hartamas	
  community	
  towards	
  making	
  it	
  an	
  
optimum	
  place	
  to	
  stay.	
  Meeting	
  minutes	
  
ENCLOSURE	
  6	
  

	
   	
   	
   	
  
9	
   17/07/09	
   PHRA	
  replied	
  FDSB	
  on	
  the	
  

accounts	
  
ENCLOSURE	
  7	
  

	
   	
   	
   	
  
10	
   23/07/09	
   FDSB	
  replied	
  PHRA	
  letter	
   ENCLOSURE	
  8	
  
	
   	
   	
   	
  

11	
   13/08/09	
   PHRA	
  replied	
  FDSB	
   ENCLOSURE	
  9	
  
	
   	
   	
   	
  

12	
   02/09/09	
   FDSB	
  replied	
  PHRA	
   ENCLOSURE	
  10	
  
	
   	
   	
   	
  

13	
   08/09/09	
   PHRA	
  replied	
  FDSB	
   ENCLOSURE	
  11	
  
	
   	
   	
   	
  

14	
   11/09/09	
   PHRA	
  wrote	
  to	
  MPSJ	
  	
   PHRA	
  sought	
  the	
  latest	
  MPSJ	
  response	
  to	
  the	
  guard-­‐
house	
  status	
  (ENCLOSURE	
  12)	
  and	
  minutes	
  of	
  the	
  
21st	
  May	
  dialogue	
  session.	
  MPSJ	
  has	
  directed	
  FDSB	
  
to	
  furnish	
  duly	
  stamped	
  indemnity	
  letter	
  for	
  third	
  
party	
  liability	
  and	
  inquired	
  of	
  FDSM	
  the	
  status	
  of	
  its	
  
application	
  for	
  TOL	
  in	
  relation	
  to	
  re-­‐location.	
  	
  
	
  
PHRA	
  was	
  only	
  allowed	
  to	
  sight	
  the	
  documents	
  at	
  
MPSJ	
  due	
  to	
  implications	
  created	
  by	
  legal	
  case	
  
between	
  FDSB	
  and	
  our	
  former	
  PHRA	
  Chairman,	
  
Charles	
  Vander	
  Slott.	
  
	
  
MPSJ	
  Director	
  of	
  Building,	
  En	
  Nor	
  Azmi	
  also	
  
stipulated	
  that	
  since	
  Puchong	
  Hartamas	
  is	
  not	
  a	
  
stratified	
  title	
  but	
  residential	
  property,	
  MPSJ	
  cannot	
  
direct	
  FDSB	
  to	
  apply	
  for	
  TOL	
  approval	
  for	
  relocation	
  
of	
  the	
  guard-­‐house.	
  MPSJ	
  can	
  only	
  advise	
  FDSB	
  to	
  
do	
  so.	
  	
  

	
   	
   	
   	
  
15	
   16/09/09	
   FDSB	
  gives	
  notice	
  of	
  

termination	
  for	
  security	
  
management	
  services.	
  
ENCLOSURE	
  13.	
  

This	
  was	
  done	
  totally	
  against	
  the	
  series	
  of	
  
correspondences	
  that	
  was	
  ongoing	
  and	
  PHRA	
  
refused	
  to	
  acknowledge	
  the	
  notice	
  unless	
  FDSB	
  
acknowledged	
  the	
  content	
  of	
  the	
  last	
  PHRA	
  letter	
  
dated	
  8th	
  September	
  2009	
  and	
  arrange	
  for	
  a	
  face-­‐to-­‐
face	
  meeting	
  with	
  FDSB	
  senior	
  management.	
  	
  

	
   	
   	
   	
  
16	
   30/09/09	
   FDSB	
  replies	
  to	
  PHRA	
  letter	
  

dated	
  8th	
  September	
  2009	
  
FDSB	
  management	
  agrees	
  to	
  meet	
  PHRA	
  and	
  
stipulates	
  new	
  consideration	
  i.e.	
  preparation	
  of	
  
accounts	
  from	
  January	
  to	
  October	
  2009.	
  
ENCLOSURE	
  14.	
  Meeting	
  date	
  verbally	
  set	
  on	
  13th	
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October	
  2009.	
  	
  
	
   	
   	
   	
  

17	
   10/10/09	
   PHRA	
  delegation	
  meets	
  
House	
  Buyers	
  Association	
  
(HBA)	
  for	
  consultation	
  before	
  
meeting	
  FDSB	
  on	
  13th	
  
October	
  2009	
  

HBA	
  Secretary	
  General	
  Chang	
  Kim	
  Loong	
  insists	
  that	
  
FDSB	
  cannot	
  hand	
  over	
  security	
  management	
  
without	
  mutual	
  agreement	
  on	
  accounts	
  and	
  proper	
  
legal	
  assignment	
  of	
  authority	
  to	
  PHRA	
  under	
  the	
  
Supplementary	
  Agreement	
  (ENCLOSURE	
  15)	
  
	
  
He	
  also	
  advises	
  that	
  MPSJ	
  will	
  continue	
  to	
  take	
  up	
  
the	
  guard-­‐house	
  matter	
  with	
  FDSB	
  as	
  per	
  letter	
  
issued.	
  	
  	
  

	
   	
   	
   	
  
18	
   12/10/09	
   PHRA	
  convenes	
  an	
  informal	
  

meeting	
  to	
  discuss	
  strategy	
  
for	
  meeting	
  with	
  FDSB	
  the	
  
next	
  day	
  

PHRA	
  Chairman	
  briefs	
  the	
  meeting	
  that	
  FDSB	
  will	
  
not	
  continue	
  to	
  subsidize	
  security	
  fees	
  because	
  
collections	
  from	
  residents	
  have	
  been	
  bad.	
  It	
  will	
  
terminate	
  the	
  guards	
  even	
  if	
  PHRA	
  refuses	
  to	
  
takeover.	
  	
  
	
  
At	
  this	
  juncture,	
  PHRA	
  still	
  insists	
  on	
  settling	
  
accounts,	
  assignment	
  of	
  rights	
  and	
  guard-­‐house	
  re-­‐
location	
  issues.	
  	
  
	
  
The	
  devised	
  strategy	
  was	
  to	
  first	
  seek	
  an	
  accounting	
  
cut-­‐off	
  date	
  as	
  at	
  31st	
  October	
  and	
  takeover	
  
collections	
  from	
  1st	
  November	
  (subject	
  to	
  mutual	
  
agreement	
  on	
  accounts	
  and	
  proper	
  assignment	
  of	
  
rights)	
  and	
  seek	
  commitment	
  from	
  FDSB	
  to	
  
cooperate	
  on	
  guard-­‐house	
  re-­‐location.	
  
	
  
Second,	
  to	
  have	
  a	
  two	
  month	
  (November	
  and	
  
December)	
  grace	
  period	
  to	
  transfer	
  operations	
  on	
  
the	
  ground	
  and	
  reconcile	
  accounts	
  up	
  to	
  31st	
  
October	
  2009.	
  	
  

	
   	
   	
   	
  
19	
   13/10/09	
   PHRA	
  Chairman,	
  Vice	
  

Chairman	
  and	
  Asst.	
  Secretary	
  
met	
  FDSB	
  GM,	
  Steven	
  Fu	
  and	
  
Fivestar	
  Property	
  
Management,	
  Wendy	
  Cheow	
  
at	
  their	
  office.	
  

The	
  meeting	
  went	
  well	
  and	
  details	
  are	
  elaborated	
  in	
  
the	
  foregoing	
  sections	
  of	
  this	
  brief.	
  
	
  
A	
  mutual	
  decision	
  was	
  arrived	
  at	
  for	
  Steven	
  to	
  seek	
  
ratification	
  from	
  FDSB	
  Managing	
  Director,	
  Raymond	
  
Tan	
  on	
  broad	
  terms	
  agreed	
  at	
  this	
  meeting.	
  An	
  
appointment	
  was	
  also	
  set	
  for	
  PHRA	
  to	
  meet	
  
Raymond	
  on	
  19th	
  October.	
  

	
   	
   	
   	
  
20	
   18/10/09	
   PHRA	
  convened	
  a	
  meeting	
  to	
  

seek	
  ratification	
  for	
  certain	
  
preliminary	
  decisions	
  that	
  
had	
  to	
  be	
  taken	
  

Details	
  are	
  contained	
  in	
  the	
  relevant	
  following	
  
section.	
  

	
   	
   	
   	
  
21	
   19/10/09	
   Met	
  Raymond	
  Tan	
  of	
  FDSB	
   Details	
  are	
  contained	
  in	
  the	
  relevant	
  following	
  

section.	
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1.8. Chronological	
  Note	
  No.	
  19	
  
A	
   major	
   achievement	
   at	
   this	
   meeting	
   would	
   be	
   1.6.1.	
   above	
   but	
   the	
  
drawback	
   is	
   the	
   short	
   two	
  weeks	
   towards	
   31st	
  October.	
  No	
   two	
  month	
  
grace	
   period	
   because	
   FDSB	
   felt	
   things	
   could	
   be	
   finalized	
   in	
   two	
  weeks.	
  	
  	
  	
  	
  
While	
  we	
  achieved	
  much	
  of	
  what	
  we	
  set	
  out	
  to	
  achieve,	
  this	
  meeting	
  was	
  
hampered	
  by	
  the	
  inability	
  of	
  even	
  Steven	
  Fu	
  to	
  make	
  decisions.	
  Decisions	
  
on	
  money	
  had	
  to	
  wait	
  for	
  Raymond	
  Tan.	
  
	
  

1.9. Chronological	
  Note	
  No.20	
  
This	
  Committee	
  meeting	
  was	
  to	
  brief	
  members	
  on	
  the	
  FDSB	
  meeting	
  and	
  
to	
  pass	
  certain	
  resolutions	
  to	
  ensure	
  we	
  can	
  hit	
  the	
  ground	
  running	
  by	
  1st	
  
November.	
  
	
  
Resolutions	
  passed	
  were:	
  

 
• Resolution	
  to	
  dispense	
  with	
  mandatory	
  notice	
  period	
  for	
  the	
  

foregoing	
  resolutions	
  in	
  view	
  of	
  timing	
  and	
  logistic	
  circumstances	
  
	
  

• Resolution	
  that	
  Puchong	
  Hartamas	
  Residents	
  Association	
  (PHRA)	
  take	
  
over	
  security	
  management	
  from	
  Fivestar	
  Development	
  Sdn	
  Bhd	
  
(FDSB)	
  after	
  31st	
  October	
  2009	
  based	
  on	
  subrogation	
  of	
  rights	
  
provided	
  in	
  the	
  Supplementary	
  Agreement	
  through	
  assignment	
  from	
  
FDSB	
  to	
  PHRA	
  

	
  
• Resolution	
  that	
  PHRA	
  be	
  authorized	
  to	
  collect	
  deposits	
  and	
  monthly	
  

fees	
  (for	
  security	
  and	
  other	
  recognized	
  expenses)	
  from	
  
owners/residents	
  of	
  Puchong	
  Hartamas	
  after	
  31st	
  October	
  2009.	
  

	
  
• Resolution	
  that	
  Mr.	
  Yeak	
  Nai	
  Siew	
  be	
  appointed	
  the	
  principal	
  PHRA	
  

Information	
  Technology	
  coordinator	
  responsible	
  for	
  the	
  Puchong	
  
Hartamas	
  Portal	
  and	
  information	
  dissemination	
  	
  	
  	
  

	
  
• Resolution	
  that	
  the	
  following	
  sub-­‐committees	
  be	
  formed	
  and	
  to	
  

select	
  the	
  members	
  (Chairman,	
  assistant	
  and	
  3	
  members)	
  thereof:	
  
1. Security,	
  road	
  and	
  parking	
  sub-­‐committee	
  
2. Membership	
  and	
  Monthly	
  Subscriptions	
  sub-­‐committee	
  
3. Social	
  and	
  Community	
  Activities	
  sub-­‐committee	
  
4. Maintenance	
  and	
  landscaping	
  sub-­‐committee	
  

	
  
• Resolution	
  that	
  a	
  PHRA	
  Secretariat	
  be	
  established	
  and	
  to	
  appoint	
  a	
  

paid	
  PHRA	
  Executive	
  Secretary	
  to	
  work	
  with	
  the	
  General	
  Committee	
  
and	
  sub-­‐committees	
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1.10. Chronological	
  Note	
  No.21	
  
The	
  meeting	
  with	
  Raymond	
  should	
  have	
  taken	
  place	
  at	
  least	
  2	
  years	
  ago	
  
and	
  much	
  of	
  the	
  disputed	
  matters	
  would	
  have	
  been	
  cleared	
  up	
  one	
  way	
  
or	
  another.	
  
	
  
Raymond	
   reaffirmed	
   the	
   intention	
   to	
   work	
   together	
   and	
   complete	
   the	
  
handover	
  properly.	
  His	
  suggestion	
  to	
  use	
  an	
  escrow	
  account	
  underscored	
  
the	
  tone.	
  

	
  
1.11. Other	
  Complains	
  Against	
  FDSB	
  

There	
  are	
  still	
  the	
  rumblings	
  about	
  the	
  smart	
  house	
  system,	
  the	
  intercom	
  
system,	
  the	
  back	
  lane	
  facing	
  Jalan	
  Bakawali,	
  etc.	
  FDSB	
  has	
  rejected	
  them	
  
almost	
   outright	
   citing	
   that	
   they	
   were	
   not	
   included	
   in	
   any	
   S&P.	
   Class	
  
action	
  by	
  any	
  affected	
  group	
  of	
  residents	
  can	
  sue	
  if	
  still	
  within	
  the	
  statute	
  
of	
  limitations.	
  
	
  
	
  

2. LAYING	
  THE	
  GROUNDWORK	
  FOR	
  WIDER	
  ROLES	
  BY	
  PHRA	
  TOWARDS	
  MAKING	
  
PUCHONG	
  HARTAMAS	
  AN	
  OPTIMUM	
  PLACE	
  TO	
  LIVE.	
  
	
  
	
  
2.1. Secondary	
  Objective	
  of	
  PHRA	
  

	
  
The	
   PHRA	
   upon	
   taking	
   over	
   from	
   FDSB	
  must	
   endeavor	
   to	
   play	
   a	
  wider	
  
role	
   within	
   the	
   Puchong	
   Hartamas	
   community.	
   In	
   order	
   to	
   lay	
   the	
  
groundwork	
   the	
   Committee	
  meeting	
   on	
   18th	
   October	
   2009	
   resolved	
   to	
  
form	
  the	
  following	
  sub-­‐committees:	
  
	
  

1. Security,	
  road	
  and	
  parking	
  sub-­‐committee	
  
2. Membership	
  and	
  Monthly	
  Subscriptions	
  sub-­‐committee	
  
3. Social	
  and	
  Community	
  Activities	
  sub-­‐committee	
  
4. Maintenance	
  and	
  landscaping	
  sub-­‐committee	
  

	
  
These	
  4	
  sub-­‐committees	
  will	
  have	
  the	
  support	
  of	
  an	
  Executive	
  Secretary	
  
and	
  a	
  completely	
  e-­‐enabled	
  communications	
  system	
  set	
  up	
  by	
  Mr.	
  Yeak.	
  
	
  
It	
  is	
  envisaged	
  that	
  Puchong	
  Hartamas	
  will	
  need	
  to	
  create	
  an	
  image	
  that	
  
reflects	
   idyllic	
   suburban	
   family	
   lifestyle.	
   Future	
  RA	
   committee	
  members	
  
should	
  only	
  make	
  policy	
  decisions	
  that	
  are	
  measured	
  by	
  a	
  yardstick	
  based	
  
on	
  core	
  family	
  values;	
  we	
  cannot	
  go	
  very	
  far	
  wrong	
  with	
  that.	
  
	
  
Perhaps	
  a	
  slogan	
  composing	
  contest	
  should	
  be	
  organized	
  to	
  pick	
  the	
  best	
  
one	
  that	
  reflects	
  our	
  aspirations	
  for	
  this	
  little	
  taman	
  of	
  ours.	
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2.2. The	
  Security,	
  road	
  and	
  parking	
  sub-­‐committee	
  
	
  

This	
  sub-­‐committee	
  is	
  headed	
  by	
  PHRA	
  Vice	
  Chairman,	
  Mr.	
  Ramesh	
  who	
  
is	
  already	
  evaluating	
  a	
  few	
  security	
  service	
  providers.	
  Currently	
  the	
  state	
  
of	
   security	
   in	
   Puchong	
   Hartamas	
   is	
   shoddy	
   with	
   loads	
   of	
   room	
   for	
  
improvement.	
  This	
  committee	
  will	
  set	
  new	
  standards.	
  
	
  
Among	
   the	
   things	
   being	
   considered	
   are	
   panning	
   infrared	
   webcams	
   for	
  
surveillance.	
  	
  
	
  

2.3. Membership	
  and	
  monthly	
  subscriptions	
  sub-­‐committee	
  	
  
	
  

The	
   door-­‐to-­‐door	
   membership	
   and	
   resident	
   survey	
   exercise	
   should	
  
substantially	
   increase	
   membership	
   in	
   the	
   PHRA.	
   Backed	
   by	
   Mr.	
   Yeak’s	
  
systems,	
  two-­‐way	
  information	
  flow	
  will	
  be	
  possible.	
  There	
  is	
  so	
  much	
  we	
  
can	
   do	
   with	
   effective	
   communication	
   channels!	
   This	
   sub-­‐committee	
   is	
  
ideally	
  headed	
  by	
  the	
  PHRA	
  Treasurer.	
  
	
  

2.4. Social	
  and	
  community	
  activities	
  sub-­‐committee	
  
	
  

This	
  is	
  an	
  important	
  sub-­‐committee	
  because	
  it	
  will	
  organize	
  activities	
  that	
  
foster	
   good	
   neighborly	
   spirit.	
   Be	
   it	
   tai	
   chi	
   classes	
   for	
   senior	
   citizens	
   or	
  
futsal	
   competitions,	
   its	
   role	
   is	
   to	
   encourage	
   interaction.	
   Outstation	
   or	
  
even	
  overseas	
  excursions	
  are	
  planned.	
  
	
  
Already	
   a	
   fully	
   sponsored	
   family	
   day	
   will	
   be	
   organized	
   soon	
   after	
   the	
  
handover	
  by	
  FDSB.	
  
	
  

2.5. Maintenance	
  and	
  landscaping	
  sub-­‐committee	
  
	
  

Currently,	
   the	
   landscaping	
   and	
   tidiness	
   of	
   Puchong	
   Hartamas	
   is	
  
unacceptably	
  slipshod.	
  Vast	
  improvements	
  that	
  can	
  be	
  made	
  will	
  improve	
  
the	
   ambience.	
   Mr	
   Bennet	
   Ho	
   will	
   be	
   well	
   suited	
   to	
   head	
   this	
   sub-­‐
committee.	
  
	
  
	
  

2.6. What	
  happened	
  with	
  the	
  Indian	
  Temple	
  in	
  August?	
  
	
  

A	
  request	
  (ENCLOSURE	
  17)	
  was	
  made	
  by	
  the	
  temple	
  committee	
  to	
  hold	
  a	
  “Milk	
  
Pot”	
  ceremony	
  at	
  the	
  former	
  site	
  of	
  the	
  temple.	
  They	
  pleaded	
  that	
  the	
  resident	
  
deity	
   has	
   rejected	
   their	
   fervent	
   appeals	
   to	
   move	
   to	
   the	
   new	
   temple	
   on	
   the	
  
hillock	
  and	
  that	
  they	
  will	
  continue	
  to	
  persuade	
  her.	
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Fellow	
   Residents,	
   I	
   am	
   not	
   a	
   religious	
   man	
   but	
   when	
   the	
   temple	
   devotees	
  
believe	
  with	
  such	
  conviction	
  in	
  what	
  they	
  tell	
  me,	
  I	
  will	
  accept	
  it	
  as	
  “the	
  truth”.	
  	
  
	
  
They	
   requested	
   for	
   a	
   couple	
   of	
   hours	
   on	
   an	
   August	
   Sunday	
   to	
   conduct	
   the	
  
ceremony.	
   There	
  would	
   of	
   course	
   be	
   some	
   noisiness.	
   Fellow	
   Residents,	
   there	
  
were	
  some	
  rumblings	
  and	
  grumblings	
  amongst	
  us	
  and	
  I	
  wondered	
  about	
  why	
  no	
  
one	
  dares	
  to	
  complain	
  about	
  the	
  early	
  morning	
  daily	
  call	
  to	
  prayer	
  at	
  our	
  surau.	
  
The	
  question	
  rankles	
  so	
  loud	
  so	
  we	
  should	
  not	
  reject	
  requests	
  just	
  because	
  we	
  
are	
  in	
  a	
  position	
  and	
  dare	
  to	
  reject	
  them;	
  that	
  would	
  be	
  rejecting	
  for	
  the	
  sake	
  of	
  
rejecting.	
  It	
  is	
  so	
  like	
  some	
  of	
  us	
  complaining	
  for	
  the	
  sake	
  of	
  complaining!	
  
	
  
I	
  therefore	
  made	
  a	
  unilateral	
  decision	
  to	
  allow	
  them	
  that	
  2/24	
  of	
  1/365.25	
  of	
  a	
  
day	
  to	
  do	
  what	
  they	
  do.	
  But	
  I	
  changed	
  it	
  to	
  10.00	
  am	
  instead	
  of	
  the	
  requested	
  
8.00	
  am.	
  I	
  also	
  was	
  in	
  attendance	
  throughout	
  their	
  whole	
  ceremony.	
  	
  
	
  
Anyway,	
  I	
  requested	
  and	
  they	
  gladly	
  acceded	
  to	
  put	
  in	
  a	
  good	
  word	
  or	
  two	
  for	
  
Puchong	
  Hartamas…for	
  whatever	
  its	
  worth.	
  
	
  

	
  

B. PHRA	
  Chairman’s	
  Personal	
  Message	
  
	
  

Dear	
  Fellow	
  Residents,	
  
	
  
When	
  I	
  first	
  agreed	
  to	
  accept	
  the	
  PHRA	
  Chairman’s	
  position	
  it	
  was	
  obvious	
  there	
  was	
  
much	
   work	
   to	
   be	
   done	
   to	
   unravel	
   obvious	
   issues	
   that	
   have	
   plagued	
   Puchong	
  
Hartamas	
  for	
  years!	
  	
  
	
  
Getting	
  familiar	
  with	
  the	
  core	
  issues	
  had	
  been	
  made	
  difficult	
  by	
  the	
  understandable	
  
amount	
   of	
   “emotional	
   cob	
   wed”	
   surrounding	
   them	
   and	
   initially,	
   I	
   depended	
   on	
  
feedback	
  from	
  residents,	
   former	
  and	
  current	
  PHRA	
  members,	
  and	
  even	
  the	
  guards	
  
and	
  Nick	
  Singh	
  of	
  FDSB.	
  With	
  the	
  civil	
  suit	
  involving	
  my	
  predecessor	
  hovering,	
  it	
  was	
  
not	
  unexpected	
  that	
  I	
  too	
  became	
  emotional	
  about	
  so	
  called	
  injustices.	
  	
  
	
  
I	
  have	
  always	
  felt	
  the	
  best	
  way	
  to	
  overcome	
  the	
  impasse	
  is	
  to	
  engage.	
  In	
  the	
  same	
  
breath,	
   I	
   felt	
   the	
  compelling	
  need	
  to	
  be	
  objective	
  (even	
  as	
  a	
  resident	
  of	
  PH)	
  about	
  
the	
  issues	
  and	
  to	
  seek	
  facts	
  instead	
  of	
  mere	
  opinions	
  about	
  the	
  facts.	
  The	
  most	
  eye-­‐
opening	
   factor	
  was	
   information	
   from	
   the	
  authorities	
   (MPSJ	
  and	
   such)	
  and	
  on	
  how	
  
the	
  local	
  government	
  operates.	
  By	
  virtue	
  of	
  the	
  foregoing,	
  I	
  would	
  like	
  to	
  apologize	
  
to	
  all	
  of	
  you	
  for	
  having	
  wasted	
  so	
  many	
  months	
  barking	
  up	
  the	
  wrong	
  tree.	
  
	
  
I	
   had	
   made	
   the	
   mistake	
   of	
   seeking	
   solutions	
   to	
   the	
   wrong	
   problems.	
   The	
   guard-­‐
house	
   issue	
  was	
  never	
  about	
   legality	
  per	
  se.	
   It	
  was	
  not	
  even	
  about	
  the	
  “legality	
  of	
  
the	
  location”	
  but	
  the	
  location	
  itself.	
  My	
  mistake	
  was	
  to	
  link	
  handover	
  issues	
  to	
  the	
  
“legality	
   of	
   the	
   guard	
   house	
   location”	
   when	
   it	
   actually	
   is	
   about	
   an	
   inconvenient	
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location	
  that	
  also	
  poses	
  hazards.	
  It	
  is	
  about	
  having	
  to	
  take	
  unnecessary	
  risks	
  and	
  the	
  
risk	
   of	
   living	
  with	
   the	
   conscience	
   of	
   having	
   compromised	
   the	
  wellbeing	
   of	
   others.	
  
The	
  need	
   for	
  a	
   “no	
   right	
   turn”	
   sign	
  at	
   the	
  exit	
   from	
  Puchong	
  Hartamas	
   speaks	
   for	
  
itself.	
  	
  
	
  
I	
  self-­‐imposed	
  a	
  6	
  month	
  timeframe	
  for	
  me	
  to	
  try	
  achieve	
  at	
  least	
  the	
  management	
  
handover	
  from	
  FDSB.	
  Today	
  I	
  have	
  overstayed	
  by	
  a	
  month	
  but	
  I	
  hope	
  the	
  handover	
  
is	
  well	
  on	
  the	
  way	
  and	
  will	
  be	
  completed	
  by	
  31st	
  October.	
  
	
  
The	
  guard	
  house	
  situation	
  is	
  now	
  very	
  clear	
  to	
  me	
  and	
  the	
  next	
  thing	
  to	
  do	
  is	
  to	
  do	
  
accordingly.	
  The	
  PHRA	
  should	
  take	
  ownership	
  of	
  the	
  responsibility	
  to	
  apply	
  for	
  and	
  
handle	
  the	
  re-­‐location,	
  with	
  the	
  assistance	
  from	
  MPSJ.	
  A	
  sub-­‐committee	
  comprising	
  
residents	
   with	
   construction	
   domain	
   expertise	
   should	
   be	
   formed	
   to	
   oversee	
  
proceedings.	
  
	
  
Post	
   handover,	
   what	
   we	
   must	
   do	
   as	
   Residents	
   is	
   to	
   take	
   greater	
   interest	
   in	
   and	
  
responsibility	
   for	
   our	
   community’s	
  wellbeing	
   and	
   development.	
   Support	
   the	
   PHRA	
  
and	
  participate	
  in	
  fostering	
  neighborliness	
  and	
  goodwill.	
  
	
  
I	
  also	
  take	
  this	
  opportunity	
  to	
  tender	
  my	
  resignation	
  as	
  PHRA	
  Chairman	
  with	
  effect	
  
from	
  the	
  date	
  the	
  PHRA	
  can	
  take	
  over	
  security	
  management	
  from	
  FDSB.	
  I	
  believe	
  it	
  
should	
  be	
  31st	
  October	
  2009.	
  
	
  
Thank	
  you	
  

	
  
Yours	
  sincerely	
  
	
  

	
  
	
  

	
  
Cheah	
  Keat	
  Swee	
  	
  
Chairman	
  	
  
PHRA	
  	
  

	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  



 14 

ENCLOSURE	
  1	
  
	
  
Puchong Hartamas Residents Association 
c/o  Mr Yap Boon Huan 
No. 67, Jalan PH 2/4 
Puchong Hartamas 
47100 Puchong 
Selangor Darul Ehsan 
 
9th March, 2009 
 
Fivestar Development (Puchong) Sdn Bhd 
Bangunan Tan Lai Kim 
160, Jalan Klang Lama 
58000 Kuala Lumpur 
 
Attention: ……………. 
 
Sir, 
 
Re: The New Puchong Hartamas Residents Committee Members and Outstanding Issues 
Relating To Puchong Hartamas 
 
We refer to the above and write to inform that the Association held its Annual General Meeting on 
Saturday, 7th March 2009 and are pleased to attach herewith the list of office bearers for your 
kind attention. 
 
The new Committee held its first meeting on 9th March 2009 and was unanimous on the following: 

a. To work closely with Fivestar Development (Puchong) as the developer, to facilitate the 
management handover from Fivestar Property Services Sdn Bhd (the incumbent property 
management company) to the Association, as soon as possible based on mutually 
agreed terms. 

b. A list of major issues (list as attached) coupled with the Association’s stand and proposed 
way forward 

c. To authorize a forward delegation to engage Fivestar Development through Fivestar 
Property in order to jointly frame and zero-in on specific issues. 

d. Record the Association’s thanks to Fivestar Development for its continued support and 
cooperation while the listed issues are sorted out in due course. 

 
In reference to (c) above, we hope to be able to meet representatives of Fivestar Property 
Services at the earliest convenient time. 
 
Thank you. 
 
 
Yours faithfully, 
 
 
Cheah Keat Swee 
Chairman 
PHRA Committee 2009/2010 
 
c.c. (All relevant parties) 
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PHRA	
  2009	
  Office	
  Bearers	
  
	
  
Committee	
  Lineup	
  for	
  PHRA	
  2009/2010	
  	
  
(Elected	
  in	
  the	
  2nd	
  AGM	
  on	
  7th	
  March	
  2009)	
  

 
 
 
 
 
 

Designation	
   Name	
   Address	
   Contact	
  Tel	
   E-­‐Mail	
  

Advisor	
  (ex-­‐
officio)	
  

Lim	
  Hock	
  Lai	
   62A	
  	
  PH	
  2/5	
   012-­‐2208146	
   hocklaimargaret@yahoo.com.au	
  

Chairman	
   Cheah	
  Keat	
  Swee	
   30	
  	
  	
  	
  	
  PH	
  2/1	
   012-­‐3383246	
   keat@cheahs.com	
  

Vice	
  Chairman	
   N.	
  Ramesh	
   52	
  	
  	
  	
  	
  PH	
  2/2	
   012-­‐2210355	
   vnram07@gmail.com	
  

Secretary	
   Yap	
  Boon	
  Huan	
   67	
  	
  	
  	
  	
  PH	
  2/4	
   012-­‐3377855	
   phrasecretary@gmail.com	
  

Asst.	
  Secretary	
   Yeak	
  Nai	
  Siew	
   2A	
  	
  	
  	
  PH	
  2/3	
   012-­‐5067818	
   nasiew@gmail.com	
  

Treasurer	
   John	
  Choong	
  Nyok	
  Fatt	
   22	
  	
  	
  	
  	
  PH	
  2/1	
   019-­‐2340453	
   johnchoong28@gmail.com	
  

a.	
  Andrew	
  Wan	
  Kok	
  Weng	
   19	
  	
  	
  	
  	
  PH	
  2/3	
   017-­‐8866613	
   wanandrew22@yahoo.com	
  
Auditor	
  

b.	
  Angela	
  Tan	
  Mun	
  Chai	
   11	
  	
  	
  	
  	
  PH	
  2/5	
   016-­‐2301132	
   	
  

Road	
  Representative:	
  

a.	
  Ken	
  Ng	
  Soo	
  Yoong	
   49	
  	
  	
  	
  	
  	
  PH	
  2	
   012-­‐3189382	
   	
  

b.	
  Andy	
  Quah	
  Kok	
  Wai	
   17	
  	
  	
  	
  	
  PH	
  2	
   012-­‐2787646	
   ndquah@yahoo.com	
  

c.	
  Yap	
  Soo	
  Wan	
   57	
  	
  	
  	
  	
  PH	
  2	
   019-­‐2282823	
   magsteels@yahoo.com	
  
PH	
  2	
  

d.	
  Freddie	
  Lam	
  Chee	
  Wai	
   42A	
  	
  PH	
  2	
   012-­‐3261285	
   Freddielcw8@yahoo.com	
  

a.	
  Soo	
  Fui	
  Chen	
   42	
  	
  	
  	
  	
  	
  PH	
  2/1	
   012-­‐3218928	
   feldman-­‐easyzone@gmail.com	
  
PH	
  2/1	
  

b.	
  Ho	
  Chiun	
  Leong	
   38	
  	
  	
  	
  	
  PH	
  2/1	
   012-­‐3229866	
   bennet@pc.jaring.my	
  

a.	
  Apryl	
  Loo	
   59	
  	
  	
  	
  	
  PH	
  2/2	
   012-­‐3458708	
   fy_loo@yahoo.com	
  
PH	
  2/2	
  

b.	
  Tey	
  Kim	
  Heng	
   20	
  	
  	
  	
  	
  PH	
  2/2	
   016-­‐3398862	
   kimheng.tey@fonterra.com	
  

a.	
  Andrew	
  Wan	
  Kok	
  Weng	
   19	
  	
  	
  	
  	
  	
  PH	
  2/3	
   017-­‐8866613	
   wanandrew22@yahoo.com	
  
PH	
  2/3	
  

b.	
  Heng	
  Ewe	
  Jin	
   45	
  	
  	
  	
  	
  	
  PH	
  2/3	
   019-­‐2142135	
   ejheng@doneinfra.com.my	
  

a.	
  Kenny	
  Lok	
  Wei	
  Seng	
   18	
  	
  	
  	
  	
  PH	
  2/4	
   012-­‐2880286	
   kennylok.kl@iasb.com.my	
  

b.	
  Gun	
  Huai	
  Cheng	
   12	
  	
  	
  	
  	
  PH	
  2/4	
   016-­‐6635513	
   alex.lim@se1.bp.com	
  PH	
  2/4	
  

c.	
  Lim	
  Hok	
  Ming	
   47	
  	
  	
  	
  	
  PH	
  2/4	
   017-­‐8847618	
   lim.hokming@eonbank.com.my	
  

a.	
  Brian	
  Chai	
  Ming	
  Haw	
   42	
  	
  	
  	
  	
  PH	
  2/5	
   012-­‐3211567	
   brian@pointsoft.com.my	
  
PH	
  2/5	
  

b.	
  Angela	
  Tan	
  Mun	
  Chai	
   11	
  	
  	
  	
  	
  PH	
  2/5	
   016-­‐2301132	
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List	
  of	
  Major	
  Issues	
  
	
  
There	
  were	
  4	
  main	
  issues:	
  
	
  
1)	
  Guard	
  House	
  and	
  Security	
  
2)	
  PABX/Inter-­‐com	
  System	
  
3)	
  Accounts	
  from	
  Fivestar	
  Property	
  
4)	
  Re-­‐cycle	
  Facility	
  as	
  Association	
  meeting	
  place	
  
	
  
**************************************	
  
	
  
A)	
  Guard	
  house	
  &	
  Security:	
  
	
  
Issues	
  
-­‐	
  legality	
  issues	
  
-­‐	
  handover	
  issues	
  
-­‐	
  re-­‐location	
  option?	
  
	
  
What	
  we	
  want	
  
-­‐	
  A	
  legal	
  guard	
  house	
  
-­‐	
  Continue	
  security	
  service	
  
	
  
Going	
  forward	
  
-­‐	
  We	
  will	
  not	
  compromise	
  on	
  the	
  legality	
  of	
  the	
  guard	
  house	
  location	
  as	
  officially	
  certified	
  by	
  the	
  
authorities.	
  
-­‐	
  We	
  are	
  willing	
  to	
  consider	
  re-­‐location	
  provided	
  the	
  cost	
  is	
  borne	
  by	
  Fivestar	
  Property	
  
-­‐	
  Engage	
  Fivestar	
  
	
  
	
  
B)	
  PABX/Inter-­‐com	
  System:	
  
	
  
Issues	
  
-­‐	
  Non-­‐existence	
  
-­‐	
  Unsure	
  whether	
  it	
  was	
  included	
  in	
  S&P	
  or	
  sales	
  brochure	
  
-­‐	
  Unsure	
  whether	
  Fivestar	
  meant	
  a	
  PABX	
  or	
  an	
  inter-­‐com	
  system	
  
	
  
What	
  we	
  want	
  
-­‐	
  An	
  inter-­‐com	
  system	
  linking	
  guard	
  house	
  to	
  homes	
  
	
  
Going	
  Forward	
  
-­‐	
  Individual	
  committee	
  members	
  to	
  bring	
  copy	
  of	
  their	
  respective	
  S&P	
  or	
  upload	
  onto	
  e-­‐Group	
  
-­‐	
  Engage	
  Fivestar	
  to	
  see	
  what	
  their	
  stand	
  is	
  
	
  
	
  
C)	
  Accounts	
  
	
  
Issues	
  
-­‐	
  Fivestar's	
  latest	
  correspondence	
  on	
  outstanding	
  monthly	
  contributions	
  
-­‐	
  Fivestar's	
  responsibility	
  and	
  obligation	
  to	
  declare	
  complete	
  set	
  of	
  accounts	
  for	
  the	
  relevant	
  years.	
  
	
  
What	
  we	
  want	
  
-­‐	
  Fivestar	
  to	
  bear	
  any	
  shortfall	
  in	
  contributions	
  till	
  an	
  agreed	
  cut-­‐off	
  date	
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Going	
  forward	
  
-­‐	
  Engage	
  Fivestar	
  
	
  
	
  
D)	
  Re-­‐cycling	
  Facility	
  
	
  
Issues	
  
-­‐	
  Under-­‐utilized	
  
	
  
What	
  we	
  want	
  
-­‐	
  Committee	
  to	
  be	
  allowed	
  to	
  take	
  it	
  over	
  as	
  meeting	
  place	
  and	
  office	
  
	
  
Going	
  forward	
  
-­‐	
  According	
  to	
  Fivestar	
  Property	
  the	
  building	
  has	
  been	
  handed	
  over	
  to	
  MPSJ	
  so	
  we	
  have	
  to	
  take	
  it	
  up	
  with	
  
MPSJ	
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ENCLOSURE	
  2	
  
	
  
	
  
Puchong	
  Hartamas	
  Residents	
  Association	
  
c/o	
  	
  Mr	
  Yap	
  Boon	
  Huan	
  
No.	
  67,	
  Jalan	
  PH	
  2/4	
  
Puchong	
  Hartamas	
  
47100	
  Puchong	
  
Selangor	
  Darul	
  Ehsan	
  
	
  
10th	
  March,	
  2009	
  
	
  
Fivestar	
  Property	
  Services	
  Sdn	
  Bhd	
  
Bangunan	
  Tan	
  Lai	
  Kim	
  
160,	
  Jalan	
  Klang	
  Lama	
  
58000	
  Kuala	
  Lumpur	
  
	
  
Attention:	
  Mr	
  Nick	
  Singh	
  
	
  
	
  
Dear	
  Nick,	
  
	
  
Re:	
  Management	
  Handover	
  of	
  Puchong	
  Hartamas	
  (Outstanding	
  Issues)	
  As	
  Per	
  Our	
  Discussion	
  Today	
  
	
  
We	
  thank	
  you	
  for	
  meeting	
  us	
  today	
  on	
  such	
  short	
  notice	
  and	
  also	
  for	
  hosting	
  lunch.	
  Your	
  feedback	
  to	
  the	
  
undersigned	
  and	
  other	
  PHRA	
  committee	
  members	
  present	
  [Andrew	
  Wan-­‐19(2/3),	
  Lam	
  Chee	
  Wai-­‐42A(2)	
  
and	
  Bennet	
  Ho-­‐38(2/1)]	
  on	
  the	
  abovementioned	
  issues	
  is	
  encouraging.	
  	
  
	
  
In	
  recapitulation,	
  we	
  are	
  pleased	
  to	
  record	
  the	
  following:	
  
	
  

a) Guard	
  House	
  
• A	
  temporary	
  approved	
  (as	
  claimed	
  by	
  FDP)	
  guard	
  house	
  is	
  not	
  an	
  option	
  and	
  residents	
  

will	
  not	
  accept	
  responsibility	
  for	
  third	
  party	
  liability	
  thereof.	
  
• Correspondences	
  between	
  MPSJ	
  and	
  Fivestar	
  are	
  duly	
  noted	
  and	
  it	
  was	
  agreed	
  that	
  

MPSJ	
  conditions	
  attached	
  may	
  not	
  be	
  easily	
  complied	
  with.	
  
• The	
  possibility	
  of	
  re-­‐locating	
  the	
  guard	
  house	
  is	
  a	
  real	
  option	
  and	
  it	
  would	
  be	
  

appreciated	
  that	
  FDP	
  could	
  assist	
  PHRA	
  on	
  the	
  same	
  
• The	
  need	
  to	
  engage	
  various	
  personalities	
  in	
  local	
  government	
  is	
  acknowledged	
  and	
  for	
  

the	
  sake	
  of	
  goodwill	
  and	
  effective	
  hand-­‐over,	
  Nick	
  Singh	
  has	
  kindly	
  obliged	
  to	
  share	
  his	
  
contacts	
  with	
  PHRA.	
  
	
  	
  	
  	
  	
  	
  

b) PABX/Inter-­‐com	
  
• It	
  was	
  agreed	
  that	
  reference	
  should	
  be	
  made	
  to	
  the	
  S&P	
  agreements	
  
• Alternative	
  systems	
  may	
  be	
  available	
  through	
  telcos	
  which	
  are	
  cost	
  effective.	
  PHRA	
  will	
  

look	
  into	
  this.	
  
	
  
	
  
	
  

c) Accounts	
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• Fivestar	
  will	
  present	
  PHRA	
  with	
  the	
  management	
  accounts	
  by	
  the	
  end	
  of	
  this	
  month,	
  
including	
  the	
  defaulters	
  list	
  

• PHRA	
  reserves	
  its	
  right	
  to	
  accept	
  or	
  reject	
  the	
  accounts	
  within	
  reasonable	
  grounds.	
  This	
  
will	
  be	
  done	
  as	
  soon	
  as	
  possible	
  after	
  receiving	
  the	
  accounts	
  from	
  Fivestar.	
  	
  

• It	
  was	
  agreed	
  that	
  efforts	
  to	
  get	
  defaulters	
  to	
  update	
  their	
  payments	
  is	
  crucial	
  to	
  a	
  
successful	
  hand-­‐over.	
  Fivestar	
  will	
  immediately	
  proceed	
  on	
  this	
  by	
  approaching	
  the	
  
respective	
  residents.	
  

• Total	
  collections	
  less	
  agreed	
  expenditure	
  will	
  be	
  balance	
  due	
  to	
  the	
  PHRA	
  (subjected	
  to	
  
the	
  mutually	
  accepted	
  audited	
  accounts)	
  and	
  individual	
  deposits	
  will	
  be	
  refunded	
  by	
  
Fivestar	
  to	
  respective	
  residents	
  upon	
  final	
  verification	
  of	
  the	
  outstanding	
  (This	
  matter	
  
will	
  be	
  discussed	
  in	
  due	
  course)..	
  

• Nick	
  Singh	
  referred	
  to	
  the	
  Supplementary	
  Agreement	
  between	
  Fivestar	
  Development	
  
(Puchong)	
  Sdn	
  Bhd	
  and	
  purchasers.	
  It	
  was	
  agreed	
  that	
  this	
  is	
  the	
  ideal	
  instrument	
  to	
  
secure	
  cooperation	
  from	
  residents	
  and	
  Fivestar	
  will	
  use	
  it	
  to	
  ensure	
  PHRA	
  inherits	
  the	
  
requisite	
  conditions	
  for	
  effective	
  management,	
  post	
  hand-­‐over.	
  

	
  
d) Takeover	
  of	
  Recycling	
  Facility	
  As	
  PHRA	
  Meeting	
  Place	
  

• FDP	
  has	
  handed	
  the	
  building	
  over	
  to	
  MPSJ	
  
• PHRA	
  will	
  refer	
  the	
  matter	
  directly	
  to	
  MPSJ	
  with	
  assistance	
  from	
  FDP	
  

	
  
e) Houses	
  on	
  PH2/1	
  Without	
  Requisite	
  Backlane	
  

• Request	
  is	
  for	
  a	
  fence	
  to	
  be	
  constructed	
  if	
  local	
  authority	
  by-­‐laws	
  allow	
  for	
  it.	
  
	
  
	
  
	
  
We	
  trust	
  the	
  above	
  is	
  in	
  order	
  and	
  look	
  forward	
  to	
  working	
  with	
  Fivestar	
  to	
  achieve	
  management	
  hand-­‐
over	
  as	
  soon	
  as	
  possible.	
  
	
  
Thank	
  you.	
  
	
  
	
  
Yours	
  faithfully,	
  
	
  
	
  
	
  
	
  
	
  
Cheah	
  Keat	
  Swee	
  
Chairman	
  
PHRA	
  Committee	
  2009/2010	
  
	
  
	
  
c.c.	
  (All	
  relevant	
  parties)	
  
	
  
	
  
	
  
	
  

ENCLOSURE	
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23rd	
  March	
  2009.	
  Dialogue	
  Session	
  between	
  Residents	
  of	
  Puchong	
  
Hartamas	
  Phase	
  1	
  and	
  Fivestar	
  Development/Property	
  Services	
  
	
  

1. Welcoming	
  residents	
  and	
  Fivestar	
  representatives.	
  Protocol;	
  Wendy	
  
Cheow	
  to	
  take	
  notes	
  for	
  Fivestar	
  Development.	
  Wendy	
  vs	
  	
  Nick	
  work	
  
status	
  

2. Reason	
  for	
  the	
  dialogue	
  session:	
  
a. We	
  the	
  residents	
  want	
  to	
  take	
  over	
  the	
  management	
  of	
  

Puchong	
  Hartamas	
  Phase	
  1.	
  	
  
b. The	
  new	
  Committee	
  elected	
  on	
  the	
  7th	
  of	
  March.	
  We	
  choose	
  to	
  

be	
  more	
  structured	
  in	
  approach	
  but	
  taking	
  note	
  of	
  all	
  salient	
  
issues	
  

c. Emphasis	
  on	
  communication	
  and	
  engagement.	
  Let’s	
  break	
  
away	
  from	
  the	
  past.	
  

d. Focus	
  on	
  main	
  issues	
  and	
  have	
  written	
  two	
  letters	
  to	
  Fivestar	
  
stating	
  our	
  clear	
  stand.	
  

e. This	
  session	
  is	
  to	
  now	
  follow	
  up	
  on	
  the	
  letters	
  and	
  to	
  engage	
  
Fivestar	
  for	
  feedback	
  on	
  its	
  stand	
  on	
  the	
  various	
  issues.	
  	
  

f. If	
  we	
  can	
  move	
  forward	
  together,	
  we	
  hope	
  the	
  next	
  session	
  
will	
  include	
  representatives	
  from	
  local	
  authorities.	
  

3. Today	
  we	
  will	
  start	
  with	
  2	
  main	
  issues	
  that	
  have	
  been	
  distilled	
  from	
  a	
  
list	
  of	
  4	
  items	
  (others:	
  PABX	
  and	
  Recycling	
  Facility)	
  

4. We	
  will	
  seek	
  feedback	
  from	
  Fivestar	
  on	
  these	
  two	
  issues	
  but	
  before	
  
that,	
  allow	
  me	
  to	
  reiterate	
  our	
  stand.	
  

i. Guard	
  house	
  
ii. Accounts	
  	
  

5. Other	
  issues	
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PUCHONG	
  HARTAMAS	
  RESIDENTS	
  ASSOCIATION	
  (PHRA)	
  
c/o	
  Yap	
  Boon	
  Huan	
  
No.	
  67	
  Jalan	
  PH	
  2/4	
  
Puchong	
  Hartamas	
  
47100	
  Puchong	
  
	
  
17th	
  June	
  2009	
  
	
  
YB	
  Dato’	
  Adnan	
  Bin	
  Hj.	
  Md.	
  Ikshan	
  
Yang	
  Dipertua	
  MPSJ	
  
Majlis	
  Perbandaran	
  Subang	
  Jaya	
  
Persiaran	
  Perpaduan,	
  USJ	
  5	
  
47610	
  Subang	
  Jaya	
  
Selangor	
  Darul	
  Ehsan	
  
	
  
Dear	
  YB	
  Dato’	
  Adnan	
  
	
  
RE:	
  PUCHONG	
  HARTAMAS	
  PHASE	
  1	
  GUARD	
  HOUSE	
  LOCATION	
  LEGALITY	
  ISSUE	
  
	
  
We	
  are	
  thankful	
  to	
  MPSJ	
  for	
  convening	
  the	
  dialogue	
  session	
  on	
  21st	
  May	
  2009	
  between	
  involved	
  
parties	
  to	
  resolve	
  the	
  guard	
  house	
  location	
  issue.	
  	
  
	
  
While	
  the	
  developer,	
  Fivestar	
  Development	
  Sdn	
  Bhd	
  (FDSB)	
  made	
  its	
  stand	
  very	
  clear	
  at	
  the	
  
abovementioned	
  meeting,	
  we	
  remain	
  convinced	
  and	
  thankful	
  that	
  MPSJ’s	
  proactive	
  stand	
  in	
  the	
  
matter	
  will	
  eventually	
  result	
  in	
  a	
  solution.	
  
	
  
In	
  the	
  meantime,	
  we	
  are	
  writing	
  to	
  seek	
  clarification	
  on	
  the	
  interim	
  safety	
  measures	
  that	
  MPSJ	
  
has	
  directed	
  FDSB	
  to	
  put	
  up	
  pending	
  final	
  resolution	
  of	
  the	
  guard	
  house	
  legality	
  issues.	
  We	
  
would	
  be	
  most	
  grateful	
  if	
  the	
  relevant	
  MPSJ	
  department	
  can	
  carry	
  out	
  another	
  inspection	
  to	
  
verify	
  efficacy	
  of	
  the	
  measures	
  as	
  on	
  10th	
  June,	
  an	
  accident	
  that	
  could	
  easily	
  have	
  resulted	
  in	
  the	
  
death	
  of	
  a	
  security	
  guard,	
  occurred	
  at	
  the	
  location.	
  	
  
	
  
A	
  police	
  report	
  and	
  photos	
  are	
  appended	
  for	
  your	
  reference.	
  It	
  is	
  our	
  fervent	
  hope	
  that	
  MPSJ	
  
can	
  help	
  resolve	
  our	
  guard	
  house	
  issues	
  soonest	
  possible	
  before	
  anyone	
  really	
  gets	
  killed	
  or	
  
maimed	
  in	
  an	
  accident.	
  
	
  
Thank	
  you.	
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ENCLOSURE	
  6	
  
	
  
	
  

MINUTES	
  OF	
  THE	
  PHRA	
  COMMITTEE	
  MEETING	
  HELD	
  AT	
  8.30	
  
P.M.	
  ON	
  THURSDAY,	
  16	
  JULY,	
  2009	
  AT	
  SRI	
  MELUR	
  JAYA	
  
RESTAURANT,	
  PUCHONG	
  	
  
	
  	
  	
  
PRESENT	
  	
  
Chairman:	
  Cheah	
  Keat	
  Swee	
  	
  
Members:	
  Lim	
  Hock	
  Lai,	
  N.	
  Ramesh,	
  Yeak	
  Nai	
  Siew,	
  John	
  Choong,	
  Andrew	
  Wan,	
  Angela	
  Tan,	
  
Freddie	
  Lam,	
  Ken	
  Ng,	
  Yap	
  Soo	
  Wan,	
  Andy	
  Quah,	
  Soo	
  Fui	
  Chen,	
  Bennet	
  Ho,	
  Apryl	
  Loo,	
  Tey	
  Kim	
  
Heng,	
  Heng	
  Ewe	
  Jin,	
  Kenny	
  Lok,	
  Gun	
  Huai	
  Cheng,	
  Ravin,	
  Lim	
  Hock	
  Ming,	
  Brian	
  Chai	
  	
  
	
  	
  	
  
Absent	
  with	
  apologies	
  from	
  Yap	
  Boon	
  Huan	
  who	
  is	
  recuperating	
  from	
  an	
  operation.	
  	
  
	
  	
  	
  
Briefing	
  of	
  previous	
  meeting	
  and	
  agenda	
  for	
  this	
  meeting	
  	
  
The	
  Chairman	
  started	
  the	
  meeting	
  by	
  updating	
  everyone	
  on	
  what	
  has	
  been	
  going	
  on	
  so	
  far	
  since	
  
the	
  last	
  major	
  meet	
  up	
  and	
  then	
  continued	
  onto	
  today's	
  agenda.	
  	
  
	
  
The	
  Agenda:	
  	
  

1. Guard	
  House	
  matters	
  	
  
2. Audited	
  Accounts	
  and	
  Management	
  hand	
  over	
  	
  
3. Other	
  issues	
  with	
  developer	
  vis-­‐à-­‐vis	
  Charles’	
  case	
  	
  
4. Allocation	
  of	
  portfolios	
  

a. Security	
  
b. Membership	
  
c. Social	
  and	
  community	
  matters	
  	
  
d. Maintenance	
  and	
  Landscaping	
  
e. Liaison	
  with	
  authorities	
  

5. Membership	
  drive	
  and	
  door-­‐to-­‐door	
  campaign;	
  e-­‐Group	
  or	
  online	
  forum	
  for	
  
information	
  dissemination	
  	
  

6. Family	
  Day	
  	
  
7. Security	
  services	
  
8. DAP	
  dinner	
  	
  
9. Other	
  Matters	
  	
  

	
  
	
  
Guard	
  House	
  matters	
  	
  
	
  
After	
  the	
  last	
  meeting,	
  Chairman	
  and	
  Yeak	
  (Assistant	
  Secretary)	
  had	
  a	
  follow	
  up	
  meeting	
  with	
  
Mr.	
  Chang	
  of	
  House	
  Buyers	
  Association	
  (HBA)	
  to	
  discuss	
  the	
  action	
  of	
  bringing	
  forward	
  the	
  
relocation	
  of	
  guard	
  house.	
  We	
  will	
  continue	
  to	
  state	
  our	
  stand	
  that	
  PHRA	
  will	
  only	
  take	
  over	
  the	
  
security	
  management	
  upon	
  the	
  settlement	
  of	
  the	
  guard	
  house	
  legality	
  and	
  audited	
  accounts.	
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Other	
  matters	
  such	
  as	
  PH2/1	
  back	
  lane	
  issue	
  and	
  PABX,	
  were	
  mentioned	
  but	
  these	
  issues	
  will	
  be	
  
dealt	
  separately	
  from	
  the	
  handing	
  over	
  of	
  the	
  management.	
  	
  
	
  
The	
  committee	
  members	
  agreed	
  that	
  PHRA	
  will	
  leave	
  the	
  decision	
  on	
  the	
  relocation	
  of	
  the	
  
guard	
  house	
  to	
  MPSJ.	
  	
  
	
  
An	
  accident	
  occurred	
  at	
  the	
  guard	
  house	
  on	
  10	
  June	
  2009	
  when	
  a	
  drunken	
  Nigerian	
  driving	
  a	
  KIA	
  
rammed	
  down	
  the	
  entry	
  auto-­‐gate	
  column	
  and	
  barrier	
  next	
  to	
  the	
  guard	
  house.	
  It	
  clearly	
  
showed	
  that	
  the	
  current	
  guard	
  house	
  is	
  not	
  safe	
  and	
  poses	
  tremendous	
  physical	
  danger	
  to	
  
residents,	
  visitors	
  as	
  well	
  as	
  the	
  guards	
  stationed	
  there.	
  The	
  guard	
  had	
  made	
  the	
  police	
  report	
  
on	
  the	
  accident	
  and	
  photos	
  had	
  been	
  sent	
  to	
  Developer	
  to	
  assess	
  the	
  damage	
  done	
  and	
  to	
  
process	
  for	
  a	
  replacement	
  while	
  the	
  guards	
  have	
  to	
  use	
  the	
  manual	
  bar	
  for	
  now.	
  	
  
	
  
The	
  Developer	
  has	
  installed	
  a	
  No-­‐Right-­‐Turn	
  sign	
  near	
  the	
  guard	
  house.	
  Unfortunately,	
  although	
  
the	
  position	
  of	
  the	
  No-­‐Right-­‐Turn	
  sign	
  is	
  hardly	
  ideal	
  and	
  obscured,	
  residents	
  continue	
  to	
  make	
  
illegal	
  right	
  turns	
  when	
  exiting	
  with	
  fully	
  knowledge	
  of	
  the	
  dangers.	
  	
  
	
  
A	
  target	
  is	
  set	
  to	
  September	
  2009	
  to	
  get	
  Guard	
  House	
  relocated	
  and	
  legalized	
  by	
  MPSJ.	
  	
  
	
  
	
  
Audited	
  Accounts	
  and	
  Management	
  hand	
  over	
  	
  
	
  
John	
  Choong	
  (Treasurer)	
  gave	
  an	
  excellent	
  analysis	
  of	
  the	
  audited	
  accounts	
  given	
  by	
  Developer.	
  
The	
  accounts	
  are	
  for	
  the	
  period	
  from	
  29th	
  June	
  2004	
  to	
  31	
  December	
  2008	
  (4	
  1/2	
  years).	
  	
  
	
  
John	
  questioned	
  the	
  independence	
  of	
  this	
  audited	
  accounts	
  as	
  the	
  auditor’s	
  report	
  qualified	
  that	
  
"This	
  report	
  is	
  made	
  solely	
  to	
  the	
  directors	
  of	
  the	
  Fivestar	
  (Puchong)	
  Sdn	
  Bhd	
  and	
  for	
  no	
  other	
  
purpose".	
  	
  
	
  
However,	
  the	
  more	
  obvious	
  questions	
  demanding	
  further	
  explanation	
  from	
  Developer	
  are:	
  

• There	
  was	
  3	
  months	
  deposit	
  paid	
  on	
  PPE	
  (equipment	
  for	
  auto	
  pass	
  card)	
  from	
  each	
  
household	
  which	
  estimated	
  to	
  RM60K.	
  However	
  this	
  is	
  not	
  stated	
  in	
  the	
  accounts.	
  

• Since	
  the	
  audited	
  report	
  is	
  not	
  independent	
  and	
  prepared	
  solely	
  for	
  the	
  directors	
  of	
  
Fivestar,	
  we	
  should	
  not	
  be	
  made	
  to	
  bear	
  the	
  cost	
  of	
  the	
  audit	
  fee.	
  	
  

• What	
  is	
  the	
  purpose	
  of	
  “In-­‐house	
  Security”	
  cost	
  while	
  there	
  is	
  already	
  an	
  “External	
  
Security”?	
  Is	
  this	
  cost	
  relevant?	
  

• Landscaping	
  cost	
  was	
  not	
  mentioned	
  in	
  Supplement	
  Agreement	
  and	
  hence	
  should	
  not	
  
be	
  included	
  in	
  the	
  expenses.	
  	
  

• Legal	
  fee	
  for	
  issuing	
  of	
  letter	
  of	
  demand	
  requires	
  sighting	
  of	
  lawyer's	
  charges	
  as	
  the	
  
amount	
  is	
  unusually	
  high.	
  

• How	
  were	
  the	
  Property	
  Management	
  fees	
  amounting	
  to	
  RM186,000	
  spent?	
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It	
  is	
  contended	
  that	
  the	
  expenses	
  incurred	
  should	
  be	
  exclusively	
  for	
  the	
  purpose	
  of	
  security.	
  	
  
	
  
Since	
  the	
  accounts	
  issue	
  goes	
  hand	
  in	
  hand	
  with	
  the	
  guard	
  house	
  issue,	
  the	
  cost	
  of	
  guard	
  house	
  
relocation	
  will	
  need	
  to	
  be	
  settled	
  together	
  with	
  the	
  above	
  accounting	
  disputes.	
  	
  
All	
  committee	
  members	
  agreed	
  that	
  PHRA	
  will	
  not	
  take	
  over	
  the	
  security	
  management	
  from	
  the	
  
Developer	
  provided	
  that	
  the	
  guard	
  house	
  and	
  accounts	
  issues	
  are	
  settled	
  and	
  mutually	
  agreed	
  
upon.	
  	
  
	
  
The	
  committee	
  also	
  gave	
  John	
  Choong	
  the	
  blessing	
  to	
  take	
  the	
  lead	
  in	
  bringing	
  forth	
  the	
  above	
  
accounting	
  matters	
  to	
  the	
  Developer.	
  	
  
	
  
	
  
Developer	
  vis-­‐à-­‐vis	
  Charles’	
  case	
  	
  
	
  
Charles	
  had	
  decided	
  to	
  move	
  on	
  with	
  his	
  legal	
  case	
  on	
  his	
  own.	
  The	
  case	
  has	
  caused	
  the	
  
Developer	
  issues	
  and	
  PHRA	
  has	
  in	
  some	
  perspective	
  benefited	
  from	
  this.	
  	
  
	
  
However,	
  it	
  is	
  a	
  two	
  edged	
  sword	
  as	
  the	
  Developer	
  has	
  chosen	
  to	
  plead	
  sub	
  judice	
  when	
  it	
  
comes	
  to	
  issues	
  that	
  involve	
  the	
  guard-­‐house	
  et	
  al.	
  This	
  may	
  hamper	
  the	
  handover	
  of	
  security	
  
management	
  to	
  PHRA.	
  	
  
	
  
As	
  a	
  matter	
  of	
  fact,	
  Charles’	
  case	
  and	
  management	
  handover	
  are	
  two	
  different	
  issues	
  that	
  
should	
  be	
  dealt	
  separately.	
  PHRA	
  cannot	
  have	
  any	
  official	
  relationship	
  to	
  this	
  case	
  nor	
  can	
  it	
  be	
  
seen	
  to	
  be	
  part	
  of	
  the	
  case.	
  	
  
	
  
Chairman	
  Cheah	
  briefed	
  PHRA	
  on	
  what	
  to	
  do	
  and	
  what	
  not	
  to	
  do	
  with	
  regards	
  to	
  this	
  case.	
  He	
  
stated	
  an	
  example	
  of	
  requesting	
  Charles’	
  lawyer	
  to	
  subpoena	
  PHRA	
  for	
  the	
  meeting	
  minutes	
  if	
  
they	
  want	
  to	
  use	
  it	
  to	
  support	
  their	
  case.	
  	
  
	
  
	
  
Allocation	
  of	
  portfolios	
  	
  
	
  
The	
  Chairman	
  suggested	
  that	
  PHRA	
  be	
  fully	
  prepared	
  to	
  “hit	
  the	
  ground	
  running”	
  with	
  relevant	
  
operational	
  portfolios	
  when	
  we	
  take	
  over	
  the	
  management	
  of	
  Puchong	
  Hartamas	
  Phase	
  1.	
  	
  
	
  
He	
  proposed	
  the	
  creation	
  of	
  a	
  shared	
  vision	
  and	
  mission	
  statement	
  for	
  PHRA	
  (based	
  on	
  core	
  
family	
  values)	
  that	
  shall	
  set	
  the	
  direction	
  of	
  the	
  current	
  and	
  future	
  PHRA	
  towards	
  making	
  PH	
  an	
  
ideal	
  community.	
  We	
  need	
  to	
  be	
  always	
  reminded	
  of	
  our	
  purpose	
  of	
  buying	
  our	
  house	
  in	
  
Puchong	
  Hartamas.	
  This	
  requires	
  further	
  discussions	
  and	
  brainstorming.	
  	
  
	
  
No	
  official	
  appointment	
  of	
  portfolios	
  has	
  been	
  assigned	
  yet	
  as	
  it	
  requires	
  detailed	
  planning	
  and	
  
fine	
  tuning.	
  The	
  Chairman	
  suggested	
  setting	
  up	
  sub-­‐committees	
  for	
  some	
  of	
  the	
  major	
  
portfolios.	
  Each	
  sub-­‐committee	
  shall	
  brainstorm	
  and	
  make	
  proposals	
  to	
  the	
  general	
  committee.	
  	
  
	
  
The	
  committee	
  was	
  briefed	
  on	
  the	
  idea	
  and	
  all	
  are	
  welcomed	
  to	
  give	
  comments	
  and	
  suggestions	
  
to	
  such	
  efforts.	
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Membership	
  drive	
  	
  
	
  
The	
  key	
  to	
  the	
  success	
  of	
  PHRA	
  is	
  membership.	
  Currently	
  only	
  45%	
  of	
  the	
  residents	
  are	
  
members.	
  A	
  door-­‐to-­‐door	
  visitation	
  is	
  proposed	
  by	
  the	
  Chairman	
  and	
  each	
  Road	
  Rep	
  shall	
  carry	
  
out	
  the	
  visit	
  at	
  their	
  respective	
  road.	
  	
  
	
  
A	
  consistent	
  message	
  must	
  be	
  presented	
  to	
  residents.	
  Information	
  must	
  be	
  disseminated	
  to	
  the	
  
residents	
  either	
  online	
  or	
  through	
  leaflets.	
  2-­‐way	
  communications	
  between	
  residents	
  and	
  PHRA	
  
is	
  vital	
  for	
  the	
  success	
  of	
  PHRA.	
  The	
  Chairman	
  suggested	
  creation	
  of	
  forums	
  for	
  residents	
  to	
  
lodge	
  complaints	
  and	
  have	
  discussions.	
  The	
  Chairman	
  volunteered	
  to	
  chair	
  a	
  sub-­‐committee	
  to	
  
work	
  out	
  ideas	
  and	
  discuss	
  in	
  the	
  next	
  meeting.	
  Volunteers	
  are	
  needed	
  for	
  this	
  door-­‐to-­‐door	
  
campaign.	
  	
  
	
  
The	
  Chairman	
  pointed	
  out	
  that	
  in	
  the	
  PHRA	
  Constitution,	
  membership	
  consists	
  of	
  not	
  just	
  house	
  
owners	
  but	
  tenants	
  as	
  well.	
  The	
  Chairman	
  asked	
  whether	
  this	
  should	
  be	
  amended	
  to	
  allow	
  only	
  
property	
  owners	
  to	
  vote.	
  	
  
	
  
No	
  conclusion	
  has	
  been	
  made	
  yet	
  but	
  this	
  is	
  a	
  possible	
  resolution	
  for	
  the	
  next	
  AGM.	
  	
  
	
  
	
  
Family	
  Day	
  	
  
	
  
A	
  Family	
  Day	
  is	
  planned	
  to	
  officiate	
  the	
  hand-­‐over	
  of	
  the	
  Puchong	
  Hartamas	
  Phase	
  1	
  
management	
  to	
  PHRA	
  and	
  to	
  launch	
  our	
  mission	
  statement.	
  Some	
  VIPs	
  such	
  as	
  MP	
  and	
  Adun	
  
will	
  be	
  invited	
  to	
  attend	
  the	
  event.	
  Details	
  of	
  guests	
  have	
  not	
  been	
  confirmed	
  yet.	
  We	
  will	
  most	
  
likely	
  have	
  one	
  more	
  meeting	
  before	
  we	
  make	
  the	
  final	
  decision	
  on	
  the	
  Family	
  Day.	
  	
  
	
  
Apryl	
  Loo	
  (Road	
  Rep)	
  has	
  agreed	
  to	
  arrange	
  for	
  sponsorship	
  (the	
  amount	
  to	
  be	
  confirmed).	
  She	
  
is	
  asking	
  for	
  volunteers	
  to	
  assist	
  her	
  to	
  make	
  the	
  event	
  a	
  success.	
  	
  
	
  
PHRA	
  would	
  like	
  to	
  record	
  appreciation	
  of	
  Apryl’s	
  offered	
  contribution	
  to	
  the	
  PH	
  Family	
  Day.	
  	
  
	
  
	
  
Security	
  Services	
  	
  
	
  
The	
  Chairman	
  had	
  initiated	
  a	
  discussion	
  with	
  the	
  current	
  Security	
  Service	
  company	
  since	
  they	
  
have	
  been	
  providing	
  the	
  service	
  for	
  the	
  past	
  4	
  years.	
  It	
  is	
  understood	
  that	
  the	
  quality	
  of	
  security	
  
service	
  has	
  not	
  been	
  satisfactory.	
  The	
  reason	
  given	
  by	
  Security	
  Service	
  manager	
  is	
  the	
  typical	
  	
  
“pay	
  peanuts	
  get	
  monkeys”	
  answer.	
  	
  
	
  
The	
  Chairman	
  requested	
  the	
  security	
  manager	
  to	
  provide	
  us	
  with	
  a	
  proposal	
  on	
  how	
  to	
  improve	
  
their	
  service	
  with	
  justified	
  cost.	
  	
  
	
  
A	
  Security	
  Services	
  sub-­‐committee	
  under	
  Mr	
  Ramesh	
  (Deputy	
  Chairman)	
  will	
  look	
  into	
  requisite	
  
SOP	
  and	
  SLA	
  for	
  security	
  service	
  providers.	
  Cost	
  should	
  commensurate.	
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DAP	
  Dinner	
  	
  
	
  
PHRA	
  has	
  sponsored	
  RM500	
  for	
  dinner	
  organized	
  by	
  DAP	
  Selangor	
  at	
  Bandar	
  Puchong	
  Utama.	
  
Supporting	
  DAP	
  Dinner	
  is	
  prudent	
  because	
  our	
  councilors	
  and	
  MP	
  are	
  from	
  DAP.	
  	
  
	
  
Tickets	
  for	
  the	
  table	
  were	
  handed	
  out	
  by	
  Bennet	
  Ho	
  to	
  those	
  who	
  were	
  free	
  to	
  attend	
  the	
  
dinner.	
  	
  
	
  
	
  
Other	
  Matters	
  	
  
	
  
The	
  Chairman	
  informed	
  us	
  that	
  Bennet	
  Ho	
  as	
  a	
  member	
  of	
  the	
  area’s	
  JKPP	
  has	
  contributed	
  
towards	
  PH	
  maintenance.	
  This	
  is	
  under	
  Steven	
  Chin	
  who	
  is	
  the	
  MPSJ	
  Councilor	
  for	
  Puchong	
  
Hartamas	
  area.	
  The	
  committee	
  thanked	
  him	
  for	
  his	
  spirit	
  of	
  volunteerism.	
  	
  
	
  
The	
  next	
  meeting	
  is	
  proposed	
  to	
  be	
  in	
  the	
  mid-­‐August.	
  Exact	
  date	
  has	
  not	
  been	
  decided	
  yet	
  but	
  
it	
  would	
  be	
  near	
  weekend	
  such	
  as	
  Friday	
  night.	
  	
  
	
  
There	
  being	
  no	
  other	
  matters	
  arising,	
  the	
  Chairman	
  adjourned	
  the	
  meeting	
  with	
  thanks	
  to	
  all	
  
those	
  who	
  attended.	
  	
  
	
  
	
  
	
  
	
  
	
  
	
  
	
  

	
   	
  

(Cheah	
  Keat	
  Swee)	
  	
  
Chairman	
  	
  
PHRA	
  2009/2010	
  	
   	
  

(Yap	
  Boon	
  Huan)	
  	
  
Secretary	
  	
  
PHRA	
  2009/2010	
  	
   	
  

(Yeak	
  Nai	
  Siew)	
  	
  
Assistant	
  Secretary	
  	
  
PHRA	
  2009/2010	
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ENCLOSURE	
  7	
  
	
  
	
  

Puchong	
  Hartamas	
  Residents	
  Association	
  
No.	
  30	
  Jalan	
  PH2/1,	
  Taman	
  Puchong	
  Hartamas	
  

	
  
(Draft	
  copy)	
  
	
  
Date:	
  17th	
  July	
  2009	
  
	
  
	
  
Fivestar	
  Development	
  (Puchong)	
  Sdn	
  Bhd	
  
No.	
  160,	
  Jalan	
  Kelang	
  Lama	
  
58000	
  Kuala	
  Lumpur	
  
	
  
Attention:	
  Mr	
  Steven	
  Foo	
  
	
  
	
  
Dear	
  Sir	
  
	
  
	
  
Puchong	
  Hartamas	
  Security	
  Services	
  Accounts	
  	
  
Audited	
  Financial	
  Statements	
  from	
  29	
  June	
  2004	
  –	
  31	
  December	
  2008	
  (4	
  ½	
  years)	
  
_______________________________________________________________________	
  
	
  
We	
   thank	
   you	
   for	
   the	
   set	
   of	
   Audited	
   Financial	
   Statement	
   for	
   the	
   period	
   ended	
   31st	
  
December	
  2008.	
  
	
  
The	
  Audited	
  Accounts	
  was	
  deliberated	
  by	
  our	
  Residents	
   Committee	
  members	
   on	
   16th	
  
July	
  2009	
  and	
  the	
  following	
  are	
  comments	
  for	
  which	
  clarification	
  is	
  sought	
  from	
  Fivestar	
  
(Puchong)	
  Sdn	
  Bhd	
  (“FPSB”):	
  
	
  
	
  

1. Auditor	
  Report	
  by	
  Sekhar	
  &	
  Tan	
  	
  
	
  

The	
  Auditor	
  report	
  states	
  that;	
  “This	
  report	
  is	
  made	
  solely	
  to	
  the	
  directors	
  of	
  the	
  
Fivestar	
  (Puchong)	
  Sdn	
  Bhd	
  and	
  for	
  no	
  other	
  purpose.	
  We	
  do	
  not	
  assume	
  
responsibility	
  to	
  any	
  other	
  person	
  for	
  the	
  content	
  of	
  this	
  report”	
  
	
  
Our	
  comment:	
  Since	
  the	
  said	
  audited	
  report	
  expressly	
  serves	
  the	
  interest	
  of	
  the	
  
Board	
  of	
  Directors	
  of	
  FPSB	
  only,	
  the	
  Residents	
  Committee	
  is	
  apprehensive	
  about	
  
whether	
   the	
   interest	
   of	
   the	
   Residents	
   being	
   taken	
   care	
   of	
   and	
   also	
   about	
   the	
  
independence	
  of	
  the	
  audit.	
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2. Balance	
  Sheet	
  as	
  at	
  31	
  December	
  2008	
  
	
  

The	
  Residents	
   Committee	
   comments	
   on	
   the	
  Balance	
   Sheet	
   as	
   at	
   31	
  December	
  
2009	
  are;	
  
	
  
a. Sundry	
  Payables	
  -­‐	
  RM	
  62,850	
  
	
  

Our	
   comment:	
  We	
   request	
   a	
   list	
  of	
   the	
  Sundry	
  Payables	
   and	
   the	
  nature	
  of	
  
such	
  expenses.	
  

	
  
b. Security	
  Deposits	
  paid	
  by	
  the	
  Residents	
  

	
  
Our	
   comment:	
   How	
   did	
   FPSB	
   account	
   for	
   the	
   3	
   months	
   Security	
   Deposits	
  
paid	
  by	
  the	
  Residents	
  upon	
  execution	
  of	
  the	
  Supplemental	
  Agreements?	
  

	
  
	
  	
  

3. Income	
  &	
  Expenditure	
  Statement	
  from	
  29	
  June	
  2004	
  –	
  31	
  December	
  2008	
  
	
  

Our	
  Residents	
  Committee	
  in	
  determining	
  what	
  is	
  to	
  be	
  charged	
  into	
  our	
  Income	
  
and	
  Expenditure	
  Accounts,	
  advocates	
  that	
  (1)	
  it	
  must	
  be	
  fair	
  and	
  reasonable	
  and	
  
(2)	
  expenses	
  incurred	
  must	
  be	
  wholly	
  and	
  exclusive	
  for	
  the	
  provision	
  of	
  Security	
  
Services	
  as	
  defined	
  in	
  our	
  Supplemental	
  Agreement.	
  
	
  
a. Audit	
  Fee	
  –	
  RM	
  4,000	
  

	
  
Our	
  comment:	
  Since	
  the	
  Audited	
  Report	
  is	
  prepared	
  wholly	
  and	
  exclusive	
  for	
  
the	
  Board	
  of	
  Directors	
  of	
  FPSB,	
  the	
  Residents	
  Committee	
  requested	
  that	
  FFSB	
  
bear	
  the	
  full	
  cost	
  of	
  this	
  audit	
  exercise.	
  

	
  
b. Our	
  comment:	
  In-­‐house	
  Security	
  Guards	
  (RM	
  6,788)	
  
	
  

We	
   seek	
   an	
   explanation	
   as	
   to	
   the	
   rationale	
   for	
   in-­‐house	
   Security	
   Guards,	
  
when	
  we	
  have	
  engaged	
  an	
  external	
  security	
  for	
  this	
  purpose.	
  

	
  
	
  	
   Is	
  this	
  the	
  not	
  the	
  responsibility	
  of	
  the	
  Developer	
  to	
  safeguard	
  their	
  property	
  

that	
  they	
  developed?	
  	
  	
  
	
  
	
  

c. 	
  Landscaping	
  -­‐	
  RM	
  35,200)	
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Our	
   comment:	
   Landscaping	
   has	
   nothing	
   to	
   do	
   with	
   the	
   provision	
   of	
   Security	
  
Services.	
   The	
   Second	
   Schedule	
   of	
   Supplemental	
   Agreement	
   clearly	
   stated;	
   (1)	
  
The	
  Facility	
  –	
  Perimeter	
  Fencing,	
  2	
  Access	
  Card	
  &	
  Guardhouse,	
  (2)	
  The	
  Services	
  –	
  
24	
  hours	
   security	
   services.	
  This	
  amount	
   should	
   rightly	
   to	
  be	
   reversed	
  out	
   from	
  
the	
  Security	
  Service	
  Accounts.	
  	
  	
  
	
  
Furthermore,	
  it	
  is	
  the	
  duty	
  of	
  the	
  Developer	
  to	
  maintain	
  the	
  premises	
  before	
  
handing	
  over	
  to	
  the	
  relevant	
  Authority.	
  	
  
	
  
	
  

d. Legal	
  Fee	
  (RM	
  11,266)	
  
	
  

Our	
   comment:	
   Legal	
   fee	
   is	
   unusually	
   high	
   for	
   issuing	
   letters	
   of	
   demand	
   to	
  
defaulting	
   Residents	
   and	
   therefore	
   request	
   a	
   schedule	
   of	
   charges	
   by	
   the	
   legal	
  
firm.	
   In	
   addition,	
   we	
   need	
   to	
   know	
   the	
   accounting	
   treatment	
   for	
   the	
   legal	
  
charges	
  and	
  late	
  interest	
  (if	
  any)	
  billed	
  to	
  respective	
  Residents.	
  	
  	
  

	
  
	
  

e. Property	
  Management	
  Fees	
  (RM	
  186,000)	
  
	
  

Our	
  comment:	
  We	
  request	
  a	
  schedule	
  detailing	
  the	
  Property	
  Management	
  Fees	
  
paid;	
  amounts,	
  types	
  of	
  services	
  provided	
  and	
  its	
  duration.	
  

	
  
This	
   is	
   to	
   justify	
   reasonableness	
   of	
   the	
   fees	
   paid	
   and	
   to	
   ensure	
   that	
   fees	
  
commensurate	
  with	
  the	
  services	
  provided.	
  

	
  
	
  
We	
   reiterate	
   our	
   desire	
   to	
   expedite	
   the	
   management	
   handover	
   process	
   of	
   Puchong	
  
Hartamas	
  without	
  further	
  unnecessary	
  delay.	
  Since	
  the	
  audited	
  accounts	
  form	
  a	
  major	
  
part	
  of	
   the	
  handover	
  exercise,	
  we	
   look	
   forward	
  to	
  meeting	
  you	
  as	
  soon	
  as	
  possible	
   to	
  
discuss	
   and	
   work	
   out	
   mutually	
   acceptable	
   terms	
   for	
   the	
   Puchong	
   Hartamas	
   Security	
  
Accounts.	
  	
  
	
  
We	
  appreciate	
  if	
  you	
  could	
  suggest	
  a	
  time	
  and	
  date	
  at	
  your	
  earliest	
  convenience	
  for	
  the	
  
meeting.	
  	
  
	
  
Thank	
  you	
  
	
  
	
  
Yours	
  sincerely	
  
	
  
	
  
John	
  Choong	
  	
  
Treasurer,	
  PHRA	
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ENCLOSURE	
  8	
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ENCLOSURE	
  9	
  
	
  

Puchong	
  Hartamas	
  Residents	
  Association	
  
No.	
  30	
  Jalan	
  PH2/1,	
  Taman	
  Puchong	
  Hartamas	
  

47100	
  Puchong,	
  Selangor	
  
	
   	
   	
  
Date:	
  13th	
  	
  August	
  2009	
  
	
  
Fivestar	
  Development	
  (Puchong)	
  Sdn	
  Bhd	
   	
   	
   Fax/Mail	
  
Bangunan	
  Tan	
  Lai	
  Kim	
  
No.	
  160,	
  Jalan	
  Kelang	
  Lama	
  
58000	
  Kuala	
  Lumpur	
  
	
  
Attention:	
  Mr	
  Raymond	
  Tan	
  
	
  
	
  
Dear	
  Raymond,	
  	
  
	
  
Puchong	
  Hartamas	
  Security	
  Services	
  Accounts	
  	
  
Audited	
  Financial	
  Statements	
  for	
  the	
  period	
  29	
  June	
  2004	
  –	
  31	
  December	
  2008	
  
______________________________________________________________________	
  
	
  
We	
  thank	
  you	
  for	
  the	
  prompt	
  reply	
  dated	
  23rd	
  July	
  2009	
  and	
  duly	
  note	
  your	
  elaboration.	
  
It	
  is	
  our	
  sincere	
  belief	
  that	
  both	
  parties	
  will	
  be	
  able	
  to	
  mutually	
  agree	
  on	
  the	
  accounts	
  in	
  
due	
  course	
  and	
  we	
  submit	
  herewith	
  our	
  further	
  inputs	
  for	
  your	
  reference:	
  
	
  
	
  

4. Auditors’	
  Report	
  by	
  Messrs	
  Sekhar	
  &	
  Tan	
  	
  
	
  

We	
  are	
  heartened	
  by	
  FDSB’s	
  stated	
  commitment	
  to	
  the	
  interest	
  of	
  Residents	
  and	
  
as	
   such	
   see	
   it	
   unnecessary	
   to	
   appoint	
   our	
   own	
   audit	
   firm	
   under	
   current	
  
circumstances.	
   FDSB	
   would	
   appreciate	
   that	
   as	
   a	
   residents	
   association	
   we	
   are	
  
accountable	
  to	
  residents.	
  Therefore	
  we	
  request	
  that	
  our	
  Treasurer	
  be	
  allowed	
  to	
  
peruse	
  available	
  substantiation	
  documents	
  at	
  your	
  office	
  in	
  order	
  for	
  us	
  to	
  avoid	
  
unnecessary	
  future	
  complications	
  with	
  any	
  apprehensive	
  residents.	
  	
  

	
  
	
  

5. Balance	
  Sheet	
  as	
  at	
  31	
  December	
  2008	
  
	
  

Thank	
  you	
  for	
  the	
  breakdown	
  details	
  and	
  in	
  the	
  matter	
  of	
  Security	
  Deposits	
  paid	
  
by	
  Residents	
  we	
  request	
  that	
  the	
  full	
  sum	
  of	
  Security	
  Deposit	
  -­‐	
  RM	
  58,650.00	
  be	
  
passed	
   to	
   the	
   Residents	
   Association	
   (RA).	
   The	
   RA	
   undertakes	
   not	
   to	
   refund	
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individual	
  deposits	
  without	
  referring	
  to	
  FDSB	
  for	
  cross	
  checking	
  with	
  the	
  latter’s	
  
debtor	
  list	
  of	
  outstanding	
  security	
  charges	
  as	
  at	
  handover	
  date.	
  	
  

	
  
	
  	
  

6. Income	
  &	
  Expenditure	
  Statement	
  from	
  29	
  June	
  2004	
  –	
  31	
  December	
  2008	
  
	
  

We	
   duly	
   note	
   your	
   rationale	
   regarding	
   both	
   agreements	
   but	
   most	
   residents	
  
would	
  contend	
  that	
  the	
  two	
  agreements	
  are	
  related	
  but	
  distinct	
  in	
  their	
  purpose;	
  
(1)	
   Sales	
   &	
   Purchase	
   Agreement	
   provisions	
   govern	
   the	
   contractual	
   terms	
  
between	
   the	
   Vendor	
   and	
   Purchaser	
   on	
   the	
   property	
   whereas	
   (2)	
   the	
  
Supplemental	
  Agreement	
  is	
  for	
  the	
  provision	
  of	
  Security	
  Services	
  as	
  defined.	
  
	
  
f. Audit	
  Fee	
  –	
  RM	
  4,000	
  

	
  
By	
  virtue	
  of	
  Items	
  1	
  &	
  2	
  (a)	
  above,	
  we	
  propose	
  to	
  be	
  responsible	
  for	
  50%	
  of	
  
the	
  audit	
  fee	
  and	
  service	
  tax.	
  .	
  	
  

	
  
g. Security	
  Charges	
  

	
  
(i)	
  In-­‐house	
  Security	
  Charges	
  

	
  
The	
  RA	
  accepts	
  your	
  explanation	
  and	
  considers	
  this	
  matter	
  closed.	
  
	
  
(ii)	
  External	
  Security	
  Charges	
  

	
  
In	
   reference	
   to	
   item	
   (1)	
   above,	
   the	
   RA	
   would	
   be	
   grateful	
   if	
   FDSB	
   could	
  
forward	
  our	
  Treasurer	
  a	
  copy	
  of	
  the	
  engagement	
  contract	
  with	
  the	
  security	
  
contractor	
  which	
  would	
  also	
  enable	
  the	
  RA	
  to	
  re-­‐negotiate	
  the	
  SLA	
  and	
  SOP	
  
upon	
  management	
  take-­‐over.	
  	
  	
  	
  

	
  
h. Landscaping	
  -­‐	
  RM	
  35,200	
  

	
  
We	
   hope	
   you	
   will	
   understand	
   our	
   apprehension	
   when	
   notified	
   of	
   this	
  
substantial	
   sum	
   for	
   landscaping	
   especially	
  when	
   there	
   has	
   never	
   been	
   any	
  
notice	
  given	
  under	
  Clause	
  18	
  	
  
	
  
Clause	
  18	
  of	
  the	
  Sales	
  Agreement	
  states	
  that	
  “…Every	
  written	
  notice	
  to	
  the	
  
Purchaser	
  requesting	
  for	
  the	
  payment	
  of	
  such	
  contribution	
  from	
  the	
  Vendor	
  
shall	
  be	
  supported	
  by	
  a	
  statement	
  issued	
  by	
  the	
  Vendor	
  which	
  shall	
  include	
  a	
  
list	
   and	
   description	
   of	
   the	
   services	
   provided,	
   the	
   expenditure	
   incurred	
   and	
  
the	
  amount	
  of	
  such	
  contribution	
  due	
  to	
  the	
  Vendor	
  in	
  respect	
  thereof”	
  	
  	
  	
  
	
  	
  
We	
  can	
  accept	
   that	
   there	
  would	
  be	
  expenses	
   incurred	
  under	
  Clause	
  16	
  but	
  
would	
   request	
   the	
   RA	
   Treasurer	
   be	
   allowed	
   to	
   peruse	
   substantiation	
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documents	
   at	
   your	
   office	
   to	
   satisfy	
   residents	
  who	
  may	
   complain	
   of	
   FDSB’s	
  
oversight	
  of	
  Clause	
  18	
  conditions.	
  

	
  
	
  
	
   	
  
i. Legal	
  Fee	
  (RM	
  11,266)	
  

	
  
We	
  request	
  that	
  legal	
  fees	
  incurred	
  in	
  recovery	
  of	
  security	
  services	
  fee	
  be	
  on	
  the	
  
account	
  of	
   the	
   respective	
  non-­‐paying	
   residents	
   to	
  be	
  collected	
  by	
  FDSB	
  before	
  
the	
  cut-­‐off	
  date.	
  Therefore	
  the	
  RM11,	
  266	
  should	
  be	
  reversed	
  out.	
  

	
  
j. Property	
  Management	
  Fees	
  (RM	
  186,000)	
  

	
  
Although	
   the	
  exact	
  Property	
  Management	
   Fee	
   is	
   not	
  defined	
  nor	
  quantified	
   in	
  
the	
  Supplemental	
  Agreement,	
   for	
   the	
  sake	
  of	
  good	
  order	
  we	
  would	
  not	
   like	
   to	
  
dispute	
  the	
  RM186,	
  000.	
  However,	
  we	
  appeal	
  to	
  FDSB	
  for	
  a	
  goodwill	
  discount	
  of	
  
RM1,000	
  per	
  month	
  for	
  the	
  whole	
  period.	
  	
  

	
  
	
  
We	
  appreciate	
   if	
  you	
  could	
  suggest	
  a	
  time	
  and	
  date	
  at	
  your	
  earliest	
  convenience	
  for	
  a	
  
meeting	
  to	
  discuss	
  and	
  coordinate	
  handover	
  matters.	
  	
  
	
  
Thank	
  you	
  
	
  
	
  
Yours	
  sincerely	
  
	
  
	
  
	
  

	
  
Cheah	
  Keat	
  Swee	
  
Chairman,	
  
Puchong	
  Hartamas	
  Residents	
  Association	
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ENCLOSURE	
  11	
  
	
  

Puchong	
  Hartamas	
  Residents	
  Association	
  
No.	
  30	
  Jalan	
  PH2/1,	
  Taman	
  Puchong	
  Hartamas	
  

47100	
  Puchong,	
  Selangor	
  
	
   	
   	
  
Date:	
  8th	
  September	
  2009	
  
	
  
Fivestar	
  Development	
  (Puchong)	
  Sdn	
  Bhd	
   	
   	
   Fax/Mail	
  
Bangunan	
  Tan	
  Lai	
  Kim	
  
No.	
  160,	
  Jalan	
  Kelang	
  Lama	
  
58000	
  Kuala	
  Lumpur	
  
	
  
Attention:	
  Mr	
  Raymond	
  Tan	
  
	
  
	
  
Dear	
  Raymond,	
  	
  
	
  
Puchong	
  Hartamas	
  Security	
  Services	
  Accounts	
  	
  
Audited	
  Financial	
  Statements	
  for	
  the	
  period	
  29	
  June	
  2004	
  –	
  31	
  December	
  2008	
  
______________________________________________________________________	
  
	
  
Thank	
  your	
  letter	
  dated	
  2nd	
  September	
  2009	
  regarding	
  the	
  above	
  of	
  which	
  the	
  contents	
  
are	
  duly	
  noted.	
  
	
  
It	
   is	
  obvious	
  there	
  are	
  differences	
   in	
  perspectives	
  regarding	
  the	
  accounts	
  as	
  evidenced	
  
by	
  the	
  recent	
  correspondence	
  exchange.	
  	
  	
  	
  
	
  
Since	
  it	
  is	
  obvious	
  that	
  both	
  FDSB	
  and	
  the	
  PHRA	
  are	
  at	
  least	
  in	
  agreement	
  on	
  effecting	
  a	
  
management	
  handover,	
  we	
  feel	
  it	
  is	
  timely	
  that	
  we	
  meet.	
  Could	
  you	
  please	
  suggest	
  a	
  
time	
  and	
  date	
  at	
  your	
  convenience	
  after	
  10th	
  September	
  2009.	
  	
  	
  
	
  
Thank	
  you	
  
	
  
	
  
Yours	
  sincerely	
  
	
  
	
  

	
  
Cheah	
  Keat	
  Swee	
  
Chairman,	
  
Puchong	
  Hartamas	
  Residents	
  Association	
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ENCLOSURE	
  12	
  
	
  
	
  

Puchong	
  Hartamas	
  Residents	
  Association	
  
No.	
  30	
  Jalan	
  PH2/1,	
  Taman	
  Puchong	
  Hartamas	
  

47100	
  Puchong,	
  Selangor	
  
	
   	
   	
  
11th	
  September	
  2009	
  
	
  
En.Nor	
  Azmi	
  b.	
  Hj.	
  Mohd	
  Rosli	
  
Pengarah	
  
Jabatan	
  Bangunan	
  
Majlis	
  Perbandaran	
  Subang	
  Jaya	
  
Persiaran	
  Perpaduan,	
  USJ	
  5	
  
47610	
  Subang	
  Jaya	
  
Selangor	
  Darul	
  Ehsan	
  
	
  
Dear	
  En	
  Nor	
  Azmi,	
  
	
  
RE:	
  PUCHONG	
  HARTAMAS	
  PHASE	
  1	
  GUARD	
  HOUSE	
  LOCATION	
  LEGALITY	
  ISSUE	
  
	
  
We	
  are	
  please	
  to	
  refer	
  to	
  our	
  last	
  letter	
  to	
  MPSJ	
  on	
  dated	
  17th	
  June	
  2009	
  regarding	
  the	
  
above.	
  
	
  
Since	
  the	
  dialogue	
  session	
  organized	
  by	
  the	
  MPSJ	
  OSC	
  took	
  place	
  on	
  21st	
  May	
  2009	
  we	
  
would	
  appreciate	
  if	
  your	
  good	
  office	
  could	
  update	
  us	
  on	
  follow-­‐up	
  measures	
  by	
  MPSJ	
  
with	
  the	
  developer,	
  Fivestar	
  Development	
  Sdn	
  Bhd	
  (FDSB).	
  	
  
	
  
We	
  would	
  also	
  appreciate	
  if	
  you	
  could	
  extend	
  a	
  copy	
  of	
  the	
  minutes	
  of	
  the	
  21st	
  May	
  
dialogue	
  session	
  and	
  copies	
  of	
  any	
  follow-­‐up	
  letters	
  to	
  FDSB	
  regarding	
  the	
  same,	
  for	
  our	
  
records.	
  	
  	
  	
  
	
  
Thanking	
  you	
  for	
  your	
  continued	
  understanding	
  and	
  support	
  we	
  remain,	
  
	
  
Yours	
  Sincerely	
  
	
  
	
  

	
  
Cheah	
  Keat	
  Swee	
  
Chairman,	
  
Puchong	
  Hartamas	
  Residents	
  Association	
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